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Din il-PPoollzzaa u l-IIsskkeeddaa me˙udin flimkien huma xhieda tal-kuntratt bbeejjnneekk u l-Middlesea
Insurance p.l.c. ibbaΩat fuq l-informazzjoni li ng˙atat lliillnnaa  u d-dikjarazzjoni li iinntt g˙amilt fuq il-
formola tal-proposta. Wara li nirçievu u naççettaw il-primjum, aa˙̇nnaa nag˙tuk assigurazzjoni
skond it-termini u kondizzjonijiet ta’ din il-PPoollzzaa g˙all-Beneficcji sal-Limiti g˙all-Pjan u z-Zona li
iinntt g˙aΩilt kif muri fl-IIsskkeeddaa.  IInntt g˙andek taqra dawn id-dokumenti u tiççekkjahom b’attenzjoni
biex tiΩgura li jjaagg˙̇ttuukk il-kopertura li iinntt te˙tie©. Jekk jog˙©bok ˙udhom mmiieegg˙̇eekk meta iinntt
issiefer. Hu importanti li iinntt tavΩa lliillnnaa immedjatament kull meta jsiru xi bidliet li jolqtu dak li
iinntt g˙edt lliillnnaa.
Sakemm sew iinntt u sew aa˙̇nnaa ma niftehmux mod ie˙or, dan il-kuntratt g˙andu jkun su©©ett g˙all-
Li©ijiet ta’ MMaallttaa u g˙all-©uriΩdizzjoni esklussiva tal-Qrati MMaallttiinn..
Il-verΩjoni bil-MMaallttii ta’ dan il-kuntratt ing˙atatlek g˙all-konvenjenza ttiieegg˙̇eekk. Dan il-kuntratt
b’ebda mod m’g˙andu jkun interpretat b’referenza g˙al din il-verΩjoni u jekk ikun hemm konflitt
ta’ tifsir bejn it-test IngliΩ u l-verΩjoni bil-MMaallttii jew ikun hemm xi dubju, ikun xi jkun, g˙andu
jirba˙ it-test IngliΩ u g˙andu jkun applikat bl-eskluΩjoni tal-verΩjoni bil-MMaallttii. Kull eennddoorrsseemmeenntt
g˙al ma’ din il-PPoollzzaa jin˙are© bl-IngliΩ biss.

Din il-PPoollzzaa tapplika biss g˙al persuni residenti fil-GΩejjer MMaallttiinn li jkunu qed jie˙du vaganza
konvenzjonali mhux g˙al xog˙ol jew vja©©i g˙al negozju li fihom ma jsirx xog˙ol manwali.
IInntt g˙andek tavΩana jekk iinntt bi˙siebek tinkludi vaganza sportiva ppjanata tul il-vvjjaa©©©©  ttiieegg˙̇eekk. 
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TRAVEL INSURANCE POLICY

This PPoolliiccyy and SScchheedduullee together are evidence of the contract between yyoouu  and Middlesea
Insurance p.l.c. based on the information given to uuss  and the declaration yyoouu have made on the
proposal form. In return for receiving and accepting the premium, wwee will provide insurance in
accordance with the terms and conditions of this PPoolliiccyy for the Benefits up to the Limits for the
PPllaann  and the Area yyoouu  have selected as specified in the SScchheedduullee..  
YYoouu  should read these documents and check them carefully to ensure they provide yyoouu with
the cover yyoouu require. Please take them with yyoouu  when yyoouu travel. It is important that yyoouu
should advise uuss  immediately whenever any changes occur that affect what yyoouu  have told uuss. 
Unless both yyoouu  and wwee  agree otherwise, this contract shall be subject to MMaalltteessee Law and to
the exclusive jurisdiction of the MMaalltteessee  Courts.
The version of this contract of insurance in the MMaalltteessee  language has been supplied for yyoouurr
convenience. This contract of insurance shall in no case be interpreted by reference to that
version and should there be a conflict of meaning between the English text and the MMaalltteessee
version or any doubt whatsoever the English text shall prevail and be applied to the exclusion
of the MMaalltteessee version. Any eennddoorrsseemmeennttss to the PPoolliiccyy will be issued in the English language
only.

This PPoolliiccyy applies only to persons resident in the MMaalltteessee Islands who are undertaking
conventional non-working holidays or business ttrriippss where no manual work is undertaken.
YYoouu should advise uuss if yyoouu intend to include a planned sporting holiday during yyoouurr ttrriipp.

POLZA TA’ ASSIGURAZZJONI TA’ L-IVVJAÌÌAR

M.C. GRECH
EXECUTIVE CHAIRMAN

R.E.D. CHALMERS
DEPUTY CHAIRMAN
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DEFINITIONS

Wherever yyoouu  see the following words or phrases, they will have the meanings shown next
to them and are shown in bold print. Any word or expression to which a specific meaning
has been given has the same meaning wherever it appears unless the context requires
otherwise:
“AAcccciiddeenntt or aacccciiddeennttaall” mean a sudden unexpected event which happens after the start date
of the ppoolliiccyy  and results in yyoouurr  bbooddiillyy  iinnjjuurryy or other loss or damage covered by this ppoolliiccyy.
“AAbbaannddoonn or aabbaannddoonnmmeenntt” mean returning to yyoouurr  hhoommee  before the scheduled return date. 
“BBooddiillyy  iinnjjuurryy” mean yyoouurr death or injury  to yyoouurr  body (including yyoouurr disappearance arising
therefrom) other than by your deliberate act caused solely by violent aacccciiddeennttaall  external and
visible means. This does not include any disease, sickness or naturally occurring condition or
gradually operating or degenerative process. 
“CCaasshh” means coins and notes including foreign currency which are current legal tender. 
“CClloossee  bbuussiinneessss  aassssoocciiaattee” means someone yyoouu  work with in MMaallttaa and who if yyoouu  were both
away from work at the same time would prevent the business from running properly. 
“CClloossee  rreellaattiivvee” means yyoouurr  mother, father, sister, brother, wife, husband, partner who lives
at the same address as yyoouu and shares yyoouurr financial responsibilities (not including business
partners or associates), fiancé(e), daughter, son, grandparent, grandchild, parent-in-law, son-
in-law, daughter-in-law, sister-in-law, brother-in-law, step-parent, step-child, step-sister, step-
brother, aunt, uncle, cousin, nephew, niece, legal guardian or foster parent or child.   
“CCrreeddiitt  aanndd  DDeebbiitt  CCaarrddss” means credit, debit, cheque, bankers or cash dispenser cards. 
“DDooccttoorr” means a registered practising member of the medical profession not related to yyoouu
or to anyone with whom yyoouu are travelling.
“EEnnddoorrsseemmeenntt((ss))” means any alteration made to the PPoolliiccyy  which has been agreed by uuss  in
writing.
“EExxcceessss” means the first part of any claim which yyoouu  have to pay yyoouurrsseellff. 
“EExxcclluuddeedd  aaccttiivviittiieess” means (i) engaging in professional sports of any kind, rock-climbing or
mountaineering which requires the use of ropes or guides, potholing, parachuting, hand-
gliding, organised team football, or sub aqua diving; (ii) motor-cycling, whether as driver or
passenger, on machines exceeding 125cc or engaging in or practising for speed or time trial,
sprints or racing of any kind (other than on foot); (iii) engaging in winter sports or the use of
dry ski-slopes (unless the appropriate additional premium has been paid in which case the
excluded activities are ski-racing, ski-jumping, ski-boarding, snow-boarding, ice hockey, and
the use of bob sleighs or skeletons).
“HHoommee” means yyoouurr  permanent private residential address in MMaallttaa. 
“LLoossss  ooff  lliimmbb” means total and permanent loss of use of yyoouurr  entire hand, arm, foot or leg or
amputation at or above the wrist or ankle.
“MMaallttaa  or MMaalltteessee” mean the, or of the, Republic of MMaallttaa including any recognised sea passage
within the Republic.
“PPeerriioodd  ooff  iinnssuurraannccee” mean the period which starts from yyoouurr  leaving yyoouurr  normal  place of
residence or business and shall terminate on yyoouurr return thereto but shall not exceed the
number of days stated in the SScchheedduullee..  In the case of Cancellation cover as specified in
Section 1, the ppeerriioodd  ooff  iinnssuurraannccee starts from the date of issue of the PPoolliiccyy. 
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“PPeerrmmaanneenntt  ttoottaall  ddiissaabblleemmeenntt” means a total and permanent disability which medical evidence
confirms will prevent yyoouu from doing any kind of paid work for the rest of yyoouurr life.
“PPrree--ppaaiidd  hhoolliiddaayy  aaccccoommmmooddaattiioonn” means commercially operated premises where a fee is
charged which has been booked and paid prior to the commencement of yyoouurr trip. This does
not include residential homes belonging to yyoouurr family or friends.     
“PPeerrssoonnaall  MMoonneeyy” means ccaasshh, travellers’ cheques, postal and money orders, non-refundable
pre-paid tickets, travel tickets, hotel vouchers.    
“PPeerrssoonnaall  bbeelloonnggiinnggss” means luggage, clothing, vvaalluuaabblleess, sports equipment, musical
instruments and other items which yyoouu normally wear or carry with yyoouu. All such items must
either belong to yyoouu or be yyoouurr legal responsibility. 
“PPllaann” means Budget, Economy or Club as stated in the SScchheedduullee.
“PPoolliiccyy” means this booklet, the SScchheedduullee and any eennddoorrsseemmeennttss all of which are to be read
together.  
“PPrree--bbooookkeedd  hhoolliiddaayy  aaccccoommmmooddaattiioonn” means commercially operated premises where a fee is
charged and which has been booked prior to the commencement of yyoouurr  ttrriipp. This does not
include residential homes belonging to yyoouurr family or friends.     
“SScchheedduullee” means the document containing yyoouurr name and address, the period of insurance,
the sections of this ppoolliiccyy which apply, the premium yyoouu  have to pay, the amounts for which
yyoouu  are covered and details of any extensions or eennddoorrsseemmeennttss.
“TToottaall  LLoossss  ooff  SSiigghhtt” means complete and permanent loss of sight.
“TTrraavveelllliinngg  CCoommppaanniioonn” means a person with whom yyoouu travel and without whom yyoouu cannot
make or continue yyoouurr  ttrriipp. 
“TTrriipp” means any return journey that starts and finishes from yyoouurr  hhoommee or place of business
in MMaallttaa and, unless agreed otherwise, which lasts, or is scheduled to last, for no more than
90 days. 
“UUnnaatttteennddeedd” means where yyoouu are not in full view of or yyoouu are not in a position to prevent
the unauthorised taking of yyoouurr property.  
“UUnnffuurrnniisshheedd” means yyoouurr  hhoommee  is not sufficiently furnished for normal living purposes.
“UUnnooccccuuppiieedd” means not lived in by yyoouu or any other person with yyoouurr permission.
“VVaalluuaabblleess” means antiques (not including furniture), items of gold, platinum, silver or other
precious metals, jewellery, watches, furs, binoculars, telescopes, photographic, audio and
video equipment.
“WWee” or “uuss” or “oouurr” mean Middlesea Insurance p.l.c..
“YYoouu” or “YYoouurr” or “YYoouurrsseellff” or “IInnssuurreedd  PPeerrssoonn” mean the person or people named in yyoouurr
PPoolliiccyy SScchheedduullee.
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HEALTH WARRANTY

IImmppoorrttaanntt  NNoottee: If yyoouu cannot guarantee any of the statements listed under the following
Health Warranty, yyoouu must advise uuss  immediately. If yyoouu  fail to notify uuss,,  yyoouu will not be
covered for any resultant claim relating to the medical condition/s referred to in the statements
under the Health Warranty.
1. It is important, as it may affect yyoouurr cover, that yyoouu  should tell uuss at the time of purchasing
or renewing yyoouurr ppoolliiccyy or when booking a ttrriipp  (whichever is later), if yyoouu or any iinnssuurreedd
ppeerrssoonn:
i) Have received advice, medication or treatment for any serious chronic or recurring illness, 

injury or disease in the last 12 months.
ii) Are under investigation or awaiting the results of any diagnosed or undiagnosed medical 

condition.
iii) Are on a waiting list for, or are aware of the need for, in-patient treatment for any 

diagnosed or undiagnosed medical condition. 
iv) Are travelling against yyoouurr ddooccttoorr’s advice.  
v) Have received a terminal prognosis.
2. If, between the booking and commencement dates of yyoouurr  ttrriipp or the renewal date
(whichever the sooner), yyoouu receive medical advice for a potentially serious illness or injury,
yyoouurr  ppoolliiccyy will cover yyoouu for cancellation of yyoouurr  ttrriipp. In the event, however, of yyoouurr still
wishing to travel, wwee will advise yyoouu if yyoouu will be covered for emergency medical and
associated expenses, hospital benefit or abandonment claims relating to such condition.
3. If, between the booking and commencement dates of yyoouurr  ttrriipp or the renewal date
(whichever the sooner), anyone upon whose good health yyoouurr  ttrriipp depends, such as a cclloossee
rreellaattiivvee, yyoouurr  ttrraavveelllliinngg  ccoommppaanniioonn  or cclloossee  bbuussiinneessss  aassssoocciiaattee, receives medical advice for a
potentially serious illness or injury, yyoouurr  ppoolliiccyy will cover yyoouu for cancellation of yyoouurr  ttrriipp. In
the event, however, of yyoouurr still wishing to travel, wwee will advise yyoouu if yyoouu will be covered
for abandonment claims relating to such condition. 

In the event of a claim under Section 2, 3, and 7 yyoouu may contact oouurr correspondent on the
number stated in the SScchheedduullee..

WORLD-WIDE EMERGENCY ASSISTANCE
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SECTION 1 - CANCELLATION & ABANDONMENT

WWee  will cover yyoouu for:
1. deposits yyoouu have paid for yyoouurr  ttrriipp and
cannot get back,
2. yyoouurr unused travel and accommodation
charges which yyoouu have paid or contracted
to pay and cannot get back,
3. unused kennel or cattery fees which yyoouu
have paid or contracted to pay and cannot
get back,
4. the cost of additional accommodation
charges incurred in yyoouu having to return
hhoommee early,
5. the cost of additional travel expenses for
yyoouu  to return home early if yyoouu cannot use
yyoouurr  return ticket;
If, after the date of purchasing yyoouurr  ppoolliiccyy or
booking a trip (whichever occurs later), yyoouu
unavoidably have to cancel or aabbaannddoonn yyoouurr
ttrriipp for one of the following reasons:
a) One of the following people is seriously
injured, falls seriously ill, is quarantined or
dies:

i) YYoouu,
ii) YYoouurr  ttrraavveelllliinngg  ccoommppaanniioonn,
iii)Any person with whom yyoouu were 

going to stay,
iv)Any of yyoouurr cclloossee  rreellaattiivveess or those of 

yyoouurr  ttrraavveelllliinngg  ccoommppaanniioonn,
v) Any of yyoouurr  cclloossee  bbuussiinneessss  aassssoocciiaatteess

or those of yyoouurr  ttrraavveelllliinngg  ccoommppaanniioonn.
b) YYoouu or yyoouurr  ttrraavveelllliinngg  ccoommppaanniioonn being
required for jury service or as a witness in a
MMaalltteessee court of law during the period of
insurance.
c) If yyoouu or yyoouurr  ttrraavveelllliinngg  ccoommppaanniioonn are
involuntarily made redundant and registered
as unemployed with the Employment  and
Training Corporation. 
d) YYoouu or yyoouurr  ttrraavveelllliinngg  ccoommppaanniioonn’’ss hhoommee
is made unfit to live in by fire, explosion,
subsidence, storm, flooding or impact by
aircraft which happen after yyoouu have
purchased yyoouurr ppoolliiccyy  or booked yyoouurr  trip
(whichever the later).

WWee  will not cover:
a) The first amount shown in the SScchheedduullee of
each iinnssuurreedd  ppeerrssoonn’’ss claim. 
b) Any claim for a medical condition if any
iinnssuurreedd  ppeerrssoonn has travelled against the
advice of a ddooccttoorr or would be travelling
against the advice of a ddooccttoorr if they had
taken such advice.
c) Any claim for a medical condition for
which yyoouu were planning to obtain medical
treatment during yyoouurr  ttrriipp.
d) Any claim arising from:

i) any anxiety state, depression, mental,
nervous or emotional disorder which
was diagnosed before yyoouu purchased
yyoouurr  ppoolliiccyy or booked yyoouurr  ttrriipp
(whichever the later).

ii) pregnancy or childbirth where the
expected date of delivery is less than
12 weeks (16 weeks in the case of a
multiple pregnancy) before the
commencement date of yyoouurr  ttrriipp. 

iii) yyoouurr taking part in any flying or other
aerial activities of any kind other than
as a fare paying passenger in a fully
licensed passenger carrying aircraft. 

iv) yyoouurr motorcycling as a rider or
passenger on a machine over 125cc  

v) yyoouurr  motorcycling as a rider or
passenger on a machine 125cc or
under unless yyoouu wear a crash helmet
and, as a rider, yyoouu hold a valid
motorcycle licence for the country in
which it is being used.

vi) any involvement in manual work of
any kind.

vii) participation in any eexxcclluuddeedd
aaccttiivviittyy//ttiieess unless otherwise shown as
covered in yyoouurr ppoolliiccyy sscchheedduullee.

viii) participating in expeditions.
ix) participating as a crew member on a

vessel travelling from one country to
another.
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e) YYoouu or yyoouurr  ttrraavveelllliinngg  ccoommppaanniioonn  being
required by the police to stay at hhoommee or at
yyoouurr place of work as a result of a burglary
at either premises.
f) YYoouu or yyoouurr  ttrraavveelllliinngg  ccoommppaanniioonn  being
prevented from travelling because of a
MMaalltteessee Government restriction arising from
an epidemic or pandemic.
g)  The journey is unavoidably cancelled as a
result of the departure from MMaallttaa being
delayed for at least 24 hours.

e) Any claim for redundancy caused by
misconduct, resignation or voluntary
redundancy or if yyoouu or yyoouurr  ttrraavveelllliinngg
ccoommppaanniioonn knew of the redundancy before
yyoouu purchased yyoouurr  ppoolliiccyy or booked yyoouurr
ttrriipp (whichever the later).
f) Any claim made because yyoouu or yyoouurr
ttrraavveelllliinngg  ccoommppaanniioonn are disinclined to
travel.
g) Any claim made for unused travel or
accommodation arranged by using Air Miles
or similar promotions.
h) Any claim for refund of any costs for
persons not named in this ppoolliiccyy.
i) Any claim for management fees,
maintenance costs or exchange fees
associated with timeshares or similar
arrangements.
j) Any claim arising from yyoouurr not having the
correct passport, visa or other entry
documents.
k) Any claim made because yyoouu did not 
enjoy yyoouurr  ttrriipp.
l) Any claim not authorised by uuss before yyoouu
returned hhoommee.
m) Any claim resulting from a disease for
which yyoouu did not have the recommended
inoculations and/or took the recommended
medication.
n) Any claim for additional travelling 
expenses if, in advance of yyoouurr  ttrriipp, yyoouu did
not purchase a return ticket to MMaallttaa.
o) Any claim resulting from any medical
condition of any of yyoouurr cclloossee  rreellaattiivvee,, cclloossee
bbuussiinneessss  aassssoocciiaattee,,  ttrraavveelllliinngg  ccoommppaanniioonn or
any other person upon whose health yyoouurr
trip depends and of which yyoouu were aware
before yyoouu purchased yyoouurr  ppoolliiccyy or booked
yyoouurr trip (whichever the later)
p) Anything contained in the General
Exceptions. 
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SECTION 2 - 
MEDICAL EMERGENCY AND ASSOCIATED EXPENSES

If yyoouu  fall ill, become injured or die during
yyoouurr  ttrriipp  wwee  will cover yyoouu for:
1) Emergency medical treatment outside
MMaallttaa and the country where yyoouu normally
live including rescue services to take yyoouu to
hospital.
2) Emergency dental treatment for the
immediate relief of pain only.
3)  The cost  of burying or cremating yyoouu in
the country outside MMaallttaa where yyoouu die.
4) The additional cost  of returning yyoouurr
body or ashes to yyoouurr  hhoommee. 
5) The cost of additional room only
accommodation expenses (of a similar
standard to the accommodation yyoouu had for
yyoouurr  ttrriipp) if yyoouu are advised by a ddooccttoorr that
yyoouu should stay longer than yyoouu intended.
6) The additional cost of yyoouurr returning
hhoommee if yyoouu cannot use yyoouurr return ticket to
MMaallttaa. 
7) The additional cost if it is medically
necessary for yyoouu to return hhoommee..
8) The reasonable extra travel and room only
accommodation costs, under items 5, 6 and 7
above, of one relative or friend who has to
travel or stay with yyoouu,,  providing both a
ddooccttoorr and wwee believe it is necessary.

WWee  will not cover:
a) The first amount shown in the SScchheedduullee of
each iinnssuurreedd  ppeerrssoonn’’ss claim. 
b) Any claim for a medical condition if any
iinnssuurreedd  ppeerrssoonn has travelled against the
advice of a ddooccttoorr or would be travelling
against the advice of a ddooccttoorr if they had
taken such advice.
c) Any claim for a medical condition if any of
the following applied when yyoouu purchased
yyoouurr  ppoolliiccyy or booked yyoouurr  ttrriipp (whichever
the later):
If yyoouu:
i) had received advice, medication or 

treatment for any serious, chronic or 
recurring illness, injury or disease in the 
last 12 months unless yyoouu disclosed the 
condition to uuss and the position was 
accepted by uuss  in writing.

ii) were under investigation or awaiting 
results for any diagnosed or undiagnosed 
condition unless yyoouu disclosed the 
condition to uuss and the position was 
accepted by uuss  in writing.

iii) were on a waiting list for in-patient 
treatment or were aware of the need for 
in-patient treatment for any diagnosed or 
undiagnosed condition unless yyoouu
disclosed the condition to uuss and the 
position was accepted by uuss  in writing.

iv) have been told yyoouu had a terminal 
illness.

All claims resulting from injury, illness, quarantine or death must be supported by medical
reports or a death certificate (or both) confirming the necessity of cancelling or aabbaannddoonniinngg
yyoouurr  ttrriipp.

SPECIAL CONDITION TO SECTION 1

The most wwee will pay under this Section for each iinnssuurreedd  ppeerrssoonn is shown in the SScchheedduullee.

COVER LIMIT
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d) Any claim for a medical condition where
yyoouu have received medical advice for a
potentially serious illness or injury between
booking yyoouurr  ttrriipp and the departure date
unless yyoouu disclosed the condition to uuss and
the position was accepted by uuss  in writing.
e) Any claim for a medical condition for
which yyoouu were planning to obtain medical
treatment during yyoouurr  ttrriipp.  
f) Any claim for:

i) the cost of in-patient hospital treatment
or going hhoommee early not authorised by 
uuss in advance.

ii) the cost of any non-emergency treatment
or surgery including exploratory tests
which are not directly related to the
illness or injury for which yyoouu originally
went into hospital.

iii) any form of treatment that yyoouurr treating 
ddooccttoorr and wwee think can reasonably wait
until yyoouu return to MMaallttaa.

iv) cosmetic surgery.
v) medication which, at the time yyoouurr  ttrriipp

started, yyoouu knew that yyoouu would need 
while yyoouu were away.

vi) any additional costs because yyoouu have a 
single or private room.

vii) treatment or services provided by a
health spa, convalescent or nursing
home or any rehabilitation centre.

viii) any treatment after yyoouu have returned 
to MMaallttaa.

g) Any claim arising from:
i) any anxiety state, depression, mental, 

nervous or emotional disorder which was 
diagnosed before yyoouu purchased yyoouurr  
ppoolliiccyy or booked yyoouurr  ttrriipp (whichever 
the later)

ii) pregnancy or childbirth where the 
expected date of delivery is less than 12 
weeks (16 weeks in the case of a 
multiple pregnancy) before yyoouurr
commencement  date of yyoouurr  ttrriipp.

iii) yyoouurr taking part in any flying or other 
aerial activities of any kind other than as 
a fare paying passenger in a fully 
licensed passenger carrying aircraft.

iv) yyoouurr motorcycling as a rider or 
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passenger on a machine over 125cc.
v) yyoouurr  motorcycling as a rider or 

passenger on a machine 125cc or under 
unless yyoouu wear a crash helmet and, as a 
rider, yyoouu hold a valid motorcycle licence 
for the country in which it is being used.

vi) any involvement in manual work of any 
kind.

vii) participation in any eexxcclluuddeedd  
aaccttiivviittyy//ttiieess unless otherwise shown as 
covered in yyoouurr ppoolliiccyy sscchheedduullee.

viii) participating in expeditions.
ix) participating as a crewmember on a 

vessel travelling from one country to 
another.

h) Costs incurred following yyoouurr decision not
to return to MMaallttaa after the date when, in oouurr
opinion, it was safe for yyoouu to do so. 
i) Any claim resulting from a disease for
which yyoouu had not had the recommended
inoculations and/or not taken the
recommended medication. 
j) Any claim arising from yyoouurr suicide,
attempted suicide, intentional self-injury or
deliberate exposure to danger unless in an
attempt to save someone’s life.
k) Any claim arising from yyoouurr being under
the influence of alcohol, solvents or drugs
(except drugs prescribed by a doctor other
than for the treatment of drug abuse).
l) Anything contained in the General
Exceptions.

COVER LIMIT

The most wwee will pay under this Section for each iinnssuurreedd  ppeerrssoonn is the amount shown in the
SScchheedduullee.

SECTION 3 - HOSPITAL BENEFIT

If yyoouu are claiming for medical expenses
which are covered under Section 2 wwee will
also pay yyoouu for the amount shown in the
SScchheedduullee for every 24 hours yyoouu are being
treated as an in-patient in a hospital outside
MMaallttaa towards incidental expenses you have
to pay such as telephone calls.

WWee  will not cover:
Those exclusions listed under Section 2
above.
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The most wwee will pay under this Section for each iinnssuurreedd  ppeerrssoonn is the amount shown in the
SScchheedduullee

COVER LIMIT

SECTION 4 - YOUR LIABILITY TO OTHERS

WWee  will cover yyoouu  against:
Legal liability for damages, claimant’s costs
and expenses arising from an accident during
yyoouurr  ttrriipp if:
i) anyone is accidentally injured, falls ill or
dies,
or
ii) property is accidentally lost or damaged.

WWee  will also pay yyoouurr defence costs and
expenses if wwee agree in advance.

In the event of yyoouurr death, we will also cover
yyoouurr legal personal representatives in respect
of yyoouurr liability covered by this ppoolliiccyy
provided that yyoouurr legal personal
representatives observe the terms of this
ppoolliiccyy so far as they can apply.

WWee will not cover:
a) Any fines or exemplary damages
(punishing or aimed at punishing the person
responsible rather than awarding
compensation) yyoouu have to pay. 
b) Any liability arising from:

i) someone being injured or falling ill or 
dying while they are working for yyoouu.

ii) death of or injury to people who are 
members of yyoouurr household or who 
are yyoouurr cclloossee  rreellaattiivveess or yyoouurr
ttrraavveelllliinngg  ccoommppaanniioonnss.

iii)loss of or damage to property which 
belongs to yyoouu or is in yyoouurr care.

iv)loss of or damage to property which
belongs to or which is in the care of 
members of yyoouurr household or yyoouurr
cclloossee  rreellaattiivveess or yyoouurr ttrraavveelllliinngg  
ccoommppaanniioonnss.

v) the carrying out of contracts or the 
supplying of goods or services or yyoouurr
doing yyoouurr job.

vi) yyoouurr involvement in manual work of 
any kind.

vii) yyoouurr owning or occupying any land or 
building except for yyoouurr occupation of 
temporary holiday accommodation in 
which event wwee will not cover the 
amount shown in the SScchheedduullee of any 
claim.

viii) yyoouurr owning or using animals (except 
domestic animals), firearms, any aircraft 
of any description including 
unpowered flight, motorised vehicles, 
boats or other vessels of any 
description other than manually 
propelled watercraft, and any other 
form of motorised leisure equipment.

ix) yyoouurr taking part in any eexxcclluuddeedd  
aaccttiivviittyy//ttiieess unless otherwise shown as 
covered in yyoouurr ppoolliiccyy sscchheedduullee.

c) Anything contained in the General
Exceptions.
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Delay benefit under paragraph (1) will be worked out by taking the difference between the
actual time of departure and the scheduled departure time. YYoouu must check in at the specified
time and get written confirmation from the carrier or its handling agents of the actual date and
time of departure together with the reason for the delay.

SPECIAL CONDITIONS TO SECTION 5

The most wwee will pay under this Section for each iinnssuurreedd  ppeerrssoonn is the maximum amount
shown in the SScchheedduullee.

COVER LIMIT

WWee will not pay more than the amount shown in the SScchheedduullee in all for any one incident
inclusive of defence costs and expenses.

COVER LIMIT

SECTION 5 - DELAYED DEPARTURE

wwee will pay yyoouu:
1) the amount shown in the SScchheedduullee for 

every full 12 hours period yyoouu are 
delayed.

2) YYoouurr unused travel and accommodation 
costs which yyoouu have paid or are legally 
contracted to pay but cannot get back if, 
after yyoouu have been delayed for more than 
24 hours on yyoouurr outward journey from 
MMaallttaa, yyoouu choose to aabbaannddoonn yyoouurr  ttrriipp. 

3) the unused kennel or cattery fees which 
yyoouu cannot get back.

wwee will not cover:
a) Any claim caused by a strike or industrial 

action that was public knowledge when 
yyoouurr policy was purchased or yyoouurr  ttrriipp
was booked whichever is later.

b) Any claim made for unused travel or 
accommodation arranged by using Air 
Miles or similar promotions.

c) Any claim for refund of any costs for 
persons not named in this ppoolliiccyy.

d) Any claim for management fees, 
maintenance costs or exchange fees 
associated with timeshares or similar 
arrangements.

e) Delay or abandonment caused by yyoouurr
failure to check in at yyoouurr departure point 
on time.

f) Anything contained in the General 
Exceptions.

In the event of the international transport by aircraft, ship or train on which yyoouu  are booked
to travel is delayed in leaving MMaallttaa at its scheduled time of departure on yyoouurr outward
journey or on the final part of yyoouurr return journey back to MMaallttaa,
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SECTION 6 - MISSED DEPARTURE

wwee will cover you for:
the cost of reasonable extra accommodation
and travel expenses to allow yyoouu to reach
yyoouurr destination.

wwee will not cover:
a) any claim where the carrier has offered 

reasonable alternative transport.
b) anything contained in the General 

Exceptions.

If, as a direct result of:
1) interruption of scheduled public transport services, including delays to a connecting 

scheduled flight, caused by labour disputes, civil disturbance, mechanical breakdown or 
bad weather, or 

2) the vehicle in which yyoouu are travelling is involved in an accident or breaks down, 
yyoouu arrive at the final point of international departure too late to board the international 
transport by aircraft, ship or train on which yyoouu  are booked to travel on yyoouurr outward 
journey from MMaallttaa or on the final part of yyoouurr return journey back to MMaallttaa,

i) YYoouu must do all yyoouu can to arrive at the international departure point on time.
ii) In the case of a labour dispute, yyoouu will only be covered if the dispute is announced and 

begins during the ppeerriioodd  ooff  iinnssuurraannccee.
iii) If yyoouu are claiming because the vehicle in which yyoouu are travelling is involved in an 

accident or because it breaks down, yyoouu must send uuss  a repairer’s report or police accident 
report to support yyoouurr claim.

SPECIAL CONDITIONS TO SECTION 6

The most wwee will pay under this Section for each iinnssuurreedd  ppeerrssoonn is the amount shown in the
SScchheedduullee.

COVER LIMIT

SECTION 7 - PERSONAL ACCIDENT

WWee will cover yyoouu for:
AAcccciiddeennttaall  bbooddiillyy  iinnjjuurryy during yyoouurr  ttrriipp
which directly results in yyoouurr: 

a) death,
b) lloossss  ooff  one or more lliimmbbss and/or the 

ttoottaall  lloossss  ooff  ssiigghhtt in one or both eyes,
c) ppeerrmmaanneenntt  ttoottaall  ddiissaabblleemmeenntt after 104 

weeks (except where compensation is 
paid under (b) above),

WWee will not pay for:
a) Any claim for sickness, disease, 

nervous shock or naturally occurring 
condition or degenerative process.

b) Any claim arising from 
i) yyoouurr taking part in any flying or 

other aerial activities of any kind 
other than as a fare paying 
passenger in a fully licensed 
passenger carrying aircraft 
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ii) yyoouurr motorcycling as a rider or 
passenger on a machine over 
125cc.

iii) yyoouurr  motorcycling as a rider or 
passenger on a machine 125cc or 
under unless yyoouu wear a crash 
helmet and, as a rider, yyoouu hold a 
valid motorcycle licence for the 
country in which it is being used.

iv) yyoouurr involvement in manual work
of any kind.

v)  yyoouurr participation in any eexxcclluuddeedd  
aaccttiivviittyy//ttiieess unless otherwise 
shown as covered in yyoouurr ppoolliiccyy
sscchheedduullee.

vi) yyoouurr participating in expeditions.
vii) yyoouurr  participating as a crew 

member on a vessel travelling from 
one country to another.

viii) yyoouurr suicide, attempted suicide, 
intentional self-injury or deliberate 
exposure to danger unless in an 
attempt to save someone’s life

ix) yyoouurr being under the influence of 
alcohol, solvents or drugs (except 
drugs prescribed by a doctor other 
than for the treatment of drug 
abuse)

c) Any claim arising from yyoouurr
disappearance because yyoouurr body has not 
been found within one year of its 
disappearance unless:
i) wwee are satisfied that yyoouu had sustained

aacccciiddeennttaall  bbooddiillyy  iinnjjuurryy resulting in
yyoouurr  death and

ii) the person to whom payment will be 
made agrees in writing to refund to uuss  
the amount paid if yyoouu are found to 
be living.

d) Anything contained in the General 
Exceptions.
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i) The death or disability must happen within one year of the accident.
ii) YYoouu can only claim for one item under this Section.
iii) The benefits will be payable to yyoouu or yyoouurr legal representative.

SPECIAL CONDITIONS TO SECTION 7

The most wwee will pay under this Section for each iinnssuurreedd  ppeerrssoonn is the amount shown in the
SScchheedduullee.

COVER LIMIT

SECTION 8 - PERSONAL BELONGINGS

WWee will cover you:
If during yyoouurr  ttrriipp  yyoouu accidentally lose yyoouurr
ppeerrssoonnaall  bbeelloonnggiinnggss or if they are stolen or
accidentally damaged for the cost to replace
or repair them after deducting for wear and
tear and depreciation if applicable.

WWee will not cover:
a) The first amount shown in the SScchheedduullee of

each iinnssuurreedd  ppeerrssoonn’s claim. However, the
most yyoouu will have to pay if two or more
iinnssuurreedd  ppeerrssoonnss claim from the same
event is the amount shown in the 
SScchheedduullee.

b) Loss of, damage to or theft of ppeerrssoonnaall  
bbeelloonnggiinnggss which yyoouu have left 
uunnaatttteennddeedd unless there is evidence of
forcible and violent entry into a locked 
room, or in a safe or in a locked boot of a 
locked vehicle.

c) Damage to suitcases unless they are no 
longer usable.

d) Household goods or anything shipped as 
freight or under a bill of lading.

e) Cracking, scratching or breaking of glass 
(other than lenses in cameras, binoculars, 
telescopes or spectacles), china or similar 
fragile articles and any other loss caused 
by any breakage.

f) Loss of, damage to or theft of contact or 
corneal lenses, or dental or medical 
fittings including artificial limbs. 

g) Loss of, damage to or theft of pedal cycles. 
h) Loss of, damage to or theft of laptop 

computers.
i) Loss of value, damage caused by moths 

and vermin, atmospheric conditions, 
mechanical failure or any process of 
cleaning, repairing or restoring.

j) Any loss or theft which yyoouu do not report 
to the police and obtain a written report
from them within 24 hours of discovery. 
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SPECIAL CONDITIONS TO SECTION 8

Where it is not possible to obtain a police 
report, yyoouu must provide other 
independent proof of yyoouurr loss such as a 
letter from yyoouurr transport company or 
hotel.   

k) Loss or theft of or damage to vvaalluuaabblleess
yyoouu are not carrying with yyoouu unless yyoouu
have kept them in a safe or a safety 
deposit box or locked accommodation.

l) Bonds, securities or documents of any 
kind.

m)Winter sports equipment.
n) Sports equipment which is damaged or 

broken whilst being used.
o) Any goods delayed, detained or 

confiscated by customs or other officials.
p) Items used in connection with yyoouurr job.
q) Films, cassettes, cartridges or disks other 

than for their value as unused material 
unless purchased pre-recorded in which 
event wwee will pay up to the retail list price.

r) Perishable goods, bottles, cartons or any 
other loss caused by their breakage.

s) Damage to musical instruments not kept in
locked hard-shelled cases.

t) Anything contained in the General
Exceptions.

i) YYoouu must take reasonable care to keep yyoouurr  ppeerrssoonnaall  bbeelloonnggiinnggss safe.
ii) If yyoouurr  ppeerrssoonnaall  bbeelloonnggiinnggss are lost or damaged by an authority, a transport company or 

hotel, yyoouu must report details of the loss or damage to them in writing and obtain their 
written confirmation. 

iii) In the event of yyoouurr  ppeerrssoonnaall  bbeelloonnggiinnggss being lost or damaged by an airline, yyoouu must 
obtain a property report, give written notice and keep a copy of the claim to the airline 
within the time limit specified in their conditions of carriage but in any event within 3 days
and keep all travel tickets and tags if yyoouu claim under this ppoolliiccyy.

iv) In the event of yyoouurr  ppeerrssoonnaall  bbeelloonnggiinnggss being lost or stolen, yyoouu must take all reasonable
steps to recover them.

v) YYoouu must be able to prove that yyoouu were responsible for the lost, stolen or damaged items
and how much they are worth. If yyoouu are unable to do so, it may affect yyoouurr claim.

vi) WWee will settle any claim at our option by payment or replacement. WWee will settle claims 
for ppeerrssoonnaall  bbeelloonnggiinnggss based upon their value at the time of their loss or damage. WWee
will not pay the cost of replacing them with new items and wwee will not pay more than 
the original purchase price of any lost or damaged item. 

vii) In the event of yyoouurr also making a claim under Section 9, Delayed Luggage, this amount 
will be deducted from the amount claimed under this Section.
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The most wwee will pay under this Section for each iinnssuurreedd  ppeerrssoonn is the amount shown in the
SScchheedduullee  for PPeerrssoonnaall  BBeelloonnggiinnggss, Limit Any One Article or Pair and VVaalluuaabblleess.

COVER LIMIT

SECTION 9 - DELAYED LUGGAGE

WWee will cover yyoouu for:
The purchase of essential items if yyoouurr
luggage is temporarily lost on the outward
journey and yyoouu are without it for more than
12 hours.

WWee will not cover:
a) Any claim for luggage delayed,

detained or confiscated by customs or
other officials.

b) Anything contained in the General 
Exceptions.

SPECIAL CONDITIONS TO SECTION 9

i) To claim under this Section, yyoouu must keep the receipt of anything yyoouu purchase and get 
written confirmation from the carrier of the number of hours yyoouu were without yyoouurr
luggage.

ii) Any amount payable under this Section will, in the event of yyoouurr luggage being 
permanently lost, be deducted from the amount payable under Section 8.

The most wwee will pay under this Section for each iinnssuurreedd  ppeerrssoonn is the amount shown in the
SScchheedduullee.

COVER LIMIT

SECTION 10 - LOSS OF PASSPORT

WWee will cover yyoouu:
If yyoouurr passport or visa is lost or stolen whilst
yyoouu are abroad, for the necessary and
reasonable extra travel, accommodation and
communication expenses yyoouu have to pay in
order to obtain a temporary passport or visa
and the actual cost of temporary documents.

SPECIAL CONDITION TO SECTION 10

YYoouu must always take reasonable care to keep yyoouurr passport and visa safe. If yyoouurr passport
or visa are lost or stolen, yyoouu must take all reasonable steps to recover them.

WWee will not pay for:
a) Any loss or theft of your passport or visa 

which yyoouu do not report to the police and 
obtain a written report from them within 
24 hours of discovery.

b) Any loss or theft of yyoouurr passport or visa 
whilst it is uunnaatttteennddeedd.

c) Anything contained in the General 
Exceptions.
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The most wwee will pay under this Section for each iinnssuurreedd  ppeerrssoonn is the amount shown in the
SScchheedduullee.

COVER LIMIT

SECTION 11 - PERSONAL MONEY

WWee will pay yyoouu:
If yyoouurr  ppeerrssoonnaall  mmoonneeyy is lost or stolen
during yyoouurr  ttrriipp

SPECIAL CONDITIONS TO SECTION 11

i) YYoouu must always take reasonable care to keep your ppeerrssoonnaall  mmoonneeyy safe. In the event of 
yyoouurr  ppeerrssoonnaall  mmoonneeyy  being lost or stolen, yyoouu must take all reasonable steps to recover 
it.

ii) YYoouu must be able to prove that yyoouu own the lost or stolen ppeerrssoonnaall  mmoonneeyy and how much 
it is worth. If yyoouu are unable to do so, it may affect yyoouurr claim.

WWee will not pay for:
a) The first amount shown in the SScchheedduullee

of each iinnssuurreedd  ppeerrssoonn’s claim. However, 
the most yyoouu will have to pay if two or 
more iinnssuurreedd  ppeerrssoonnss claim from the 
same event is the amount shown in the 
SScchheedduullee

b) Any loss or theft which yyoouu do not report 
to the police and obtain a written report 
from them within 24 hours of discovery.

c) Any ppeerrssoonnaall  mmoonneeyy which is delayed, 
detained or confiscated by customs or 
other officials.

d) Bonds, securities or documents of any 
kind.

e) Loss or theft of ppeerrssoonnaall  mmoonneeyy not 
carried in yyoouurr hand luggage whilst yyoouu
are travelling.

f) Loss or theft of ppeerrssoonnaall  mmoonneeyy  whilst it 
is uunnaatttteennddeedd.

g) Shortages due to a mistake, or loss due to 
a change in exchange rates.

h) Loss or theft of travellers’ cheques if yyoouu
have not complied with the issuer’s 
conditions or where the issuer provides a 
replacement service.

i) Anything contained in the General 
Exceptions.
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The most wwee will pay under this Section for each iinnssuurreedd  ppeerrssoonn is the amount shown in the
SScchheedduullee.

COVER LIMIT

SECTION 12 - HIJACK

WWee will cover yyoouu for:
The amount shown in the SScchheedduullee  for each
and every completed period of 24 hours that
yyoouu are restrained in the event of hijack of
the transport on which yyoouu are travelling.

WWee will not cover yyoouu:
For any claim which is not substantiated by
a report from the authorities concerned
showing full details of the event. 
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GENERAL EXCEPTIONS

TThheessee  GGeenneerraall  EExxcceeppttiioonnss  AAppppllyy  ttoo  AAllll  SSeeccttiioonnss  ooff  tthhee  PPoolliiccyy

1 RRaaddiiooaaccttiivvee  CCoonnttaammiinnaattiioonn  aanndd  SSoonniicc  BBaannggss

WWee will not pay for any loss damage liability or expense directly or indirectly caused by or
contributed to by or arising from:
a) ionising radiations from or contamination by radioactivity from any nuclear fuel  or from 

any nuclear waste or from the combustion of nuclear fuel.  Loss or damage and liabilities 
due to or arising from chemical and biological substances not used for peaceful purposes 
are also excluded

b) the radioactive, toxic, explosive or other hazardous or contaminating properties of any 
nuclear installation, reactor or other nuclear assembly or nuclear component thereof

c) any weapon of war employing atomic or nuclear fission and/or fusion or other like reaction 
or radioactive force or matter.

d) pressure waves from aircraft or other aerial devices travelling at sonic or supersonic speeds

2 NNuucclleeaarr  EEnneerrggyy  RRiisskkss                                                                                                                                                      

WWee will not pay for any loss damage liability or expense directly or indirectly caused by or
contributed to by or arising from Nuclear Energy Risks.
For all purposes of this policy Nuclear Energy Risks shall mean:

i) All Property on the site of a nuclear power station, Nuclear Reactors, reactor buildings 
and plant and equipment therein on any site other than a nuclear power station.

ii) All Property, on any site (including but not limited to the sites referred to in i) above) 
used or having been used for:

a) The generation of nuclear energy; or
b) The Production, Use or Storage of Nuclear Material

iii) Any other Property eligible for insurance by the relevant local Nuclear Insurance Pool 
and/or Association but only to the extent of the requirements of that local Pool and/or
Association.

iv) The supply of goods and services to any of the sites, described in i) to iii) above, 
unless such insurances or reinsurances shall exclude the perils of irradiation and 
contamination by Nuclear Material.

Definitions

“Nuclear Material” means:
i) Nuclear fuel, other than natural uranium and depleted uranium, capable of producing

energy by a self-sustaining chain process fission outside a Nuclear Reactor, either alone 
or in combination with some other material; and
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ii) Radioactive Products or Waste.
“Radioactive Products or Waste” means any radioactive material produced in, or any material
made radioactive by exposure to the radiation to the production or utilisation of nuclear fuel,
but does not include radioisotopes which have reached the final stage of fabrication so as to
be usable for any scientific, medical, agricultural or industrial purpose.

“Nuclear Installation” means:
i) Any Nuclear Reactor;
ii) Any factory using nuclear fuel for the production of Nuclear Material, any factory for 

the processing of Nuclear Material, including any factory for the reprocessing of 
irradiated nuclear fuel; and

iii) Any facility where Nuclear Material is stored, other than storage incidental to the 
carriage of such material

“Nuclear Reactor” means any structure containing nuclear fuel in such an arrangement that a
self-sustaining chain process of nuclear fission can occur therein without an additional source
of neutrons.

“Production, Use or Storage of Nuclear Material” means the production, manufacture,
enrichment, conditioning, processing, reprocessing, use, storage, handling and disposal of
Nuclear Material.

“Property” shall mean all land, buildings, structures, plant, equipment, vehicles, contents
(including but not limited to liquids and gases) and all material of whatever description
whether fixed or not.

“High Radioactivity Zone or Area” means:
i) For nuclear power stations and Nuclear Reactors, the vessel or structure which 

immediately contains the core (including its supports and shrouding) and all the 
contents thereof, the fuel elements, the control rods and the irradiated fuel store and

ii) For non-reactor Nuclear installations, any area where the level of radioactivity requires 
the provision of a biological shield.

3 WWaarr  

WWee will not pay for any loss, damage, cost or expense of whatsoever nature directly or
indirectly caused by, resulting from or in connection with any of the following:
a) war, invasion, acts of foreign enemy, hostilities or warlike operations (whether war be 

declared or not)
b) civil war, military rising, insurrection, civil commotion assuming the proportions or 

amounting to an uprising, rebellion, revolution, military or usurped power, martial law or 
looting or pillaging in connection therewith

c) confiscation or nationalization or requisition or destruction of or damage to property by or 
under the order of any government or public authority or any act or condition incident to 
any of the above

If wwee allege that by reason of this exclusion, any loss, damage, cost or expense is not covered
by this insurance, the burden of proving the contrary shall be upon yyoouu.  
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4 PPoolllluuttiioonn  oorr  CCoonnttaammiinnaattiioonn

WWee will not pay for any loss, damage, liability, cost or expenses of any kind caused directly
or indirectly by pollution or contamination which:
i) was caused by an intentional act, or
ii) was expected or should have been expected, or
iii)was not caused by a sudden incident, or
iv)did not occur during any period of insurance.

5 EExxiissttiinngg  DDaammaaggee

WWee will not pay for any loss or damage occurring or arising from an event which happens
before this insurance commences.

6 CCoommppuutteerr  VViirruusseess  aanndd  DDaattee  CChhaannggee

This insurance does not cover:
i) loss or destruction of or damage to any property or any loss or expense resulting from or 

arising from such damage or any other consequential loss sustained by you
ii) any legal liability of whatsoever nature
iii) any death, bodily injury or illness

directly or indirectly caused by, contributed to by, or consisting of or arising from the failure
or inability of
a) computer or auxiliary equipment
b) computer system software, program or spreadsheet
c) data processing equipment, media or auxiliary equipment
d) microchip, integrated circuit or similar device
e) telecommunications equipment or systems
f) any other system for processing, storing, transmitting, retaining or returning data 

whether your property or not and occurring before, during or after the year 2000 to
i) correctly recognize any date as its true calendar date or its true value
ii)  capture, save or retain and/or correctly manipulate, interpret, transmit, return or process 

any data or information or command or instruction as a result of treating any data 
otherwise than its true calendar date or its true value

iii) capture, save, retain or correctly process any data as a result of the operation of any 
command or logic which has been programmed or incorporated into anything stated in 
(a) to (f) above being a command or logic which causes the loss of data or the inability 
to capture, save, retain or correctly process such data on or after any date.
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TThheessee  GGeenneerraall  CCoonnddiittiioonnss  AAppppllyy  ttoo  AAllll  SSeeccttiioonnss  ooff  tthhee  PPoolliiccyy

1 AAuuttoommaattiicc  EExxtteennssiioonn

If before the expiry of the ppeerriioodd  ooff  iinnssuurraannccee yyoouu are prevented, due to yyoouurr bodily injury
or illness, from making yyoouurr intended return journey, the duration of this ppoolliiccyy is extended
automatically without additional premium for up to 30 days. In this event wwee  shall continue
to pay medical treatment under Section 2 subject to a maximum amount shown in the Table
of Compensation for the PPllaann which yyoouu have selected as specified in the SScchheedduullee, for this
period or such extension of this period as is medically certified as being necessary.

2 TTyyppee  ooff  TTrraavveell

This policy applies only to persons resident in the MMaalltteessee Islands who are undertaking
conventional non-working holidays or business trips where no manual work is undertaken.
WWee should be advised if yyoouu intend to include a planned sporting activity during yyoouurr  ttrriipp.

3 GGeenneerraall  

a) WWee will provide cover under this PPoolliiccyy only if the material information yyoouu gave uuss when 
applying for insurance or when making a claim, either by speaking to uuss or in any 
document, is true as far as yyoouu know.

b) To be covered by this insurance, yyoouu must keep to the terms, conditions and eennddoorrsseemmeennttss
of this PPoolliiccyy.

4 YYoouurr  DDuuttyy  ttoo  PPrreevveenntt  LLoossss  oorr  DDaammaaggee

YYoouu  must do all that yyoouu  reasonably can to prevent loss or damage to property which is
insured under this PPoolliiccyy.

5 CCllaaiimmss  PPrroocceedduurree

As soon as yyoouu  become aware of an event or cause that may lead to a claim under this PPoolliiccyy,
yyoouu or yyoouurr legal representatives must: 
a) tell uuss immediately and provide at yyoouurr own expense all the information and help wwee need
b) tell the police immediately about any property which has been lost, stolen or maliciously 

damaged 
c) do all yyoouu reasonably can to recover any lost or stolen property
d) tell the issuing authority immediately about any lost or stolen ccrreeddiitt  oorr  ddeebbiitt  ccaarrddss
e) forward uuss immediately and unanswered any writ, summons or other legal documents 

served on yyoouu or any iinnssuurreedd  ppeerrssoonn in connection with any claim for legal liability arising 
from injury or damage

f) not discuss, admit, reject or negotiate on any claim with anyone else without oouurr written 
permission.

GENERAL CONDITIONS
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6 FFrraauudd

Where fraud (including exaggeration) is detected, claims will not be paid and wwee may refer
the matter to the police for criminal prosecution. The ppoolliiccyy may not only be rendered invalid
but wwee may also take other action consistent with oouurr legal rights.

7 RRiigghhttss  aanndd  RReessppoonnssiibbiilliittiieess

a) Following the settlement of any claim, any salvage becomes oouurr property. YYoouu must not, 
however, abandon property to uuss but await oouurr instructions as to its disposal. 

b) WWee may take over and conduct in yyoouurr name with complete and exclusive control the 
defence or settlement of any claim. 

c) WWee  may at oouurr expense and for oouurr  own benefit start legal action in yyoouurr name to recover 
compensation from others in respect of any amounts paid or payable under this ppoolliiccyy. 

d) For any claim or series of claims arising from one event involving legal liability covered by 
this ppoolliiccyy, wwee may either pay up to the limit shown in the SScchheedduullee less any amounts 
previously paid or any lower amount for which wwee can settle yyoouurr claim. Once wwee have 
made the payment, wwee will have no further liability for yyoouurr claim.  

8 CCoonnttrriibbuuttiioonn  ooff  OOtthheerr  IInnssuurraanncceess

If any loss, damage or liability which yyoouu are claiming for under this PPoolliiccyy is covered by any
other insurance, wwee will pay only oouurr proportionate share of that claim.

9 AArrbbiittrraattiioonn

a) If we disagree about the amount to be paid under this PPoolliiccyy (liability being otherwise 
admitted), yyoouu  and wwee  have the right to refer to arbitration. WWee will write to yyoouu  to inform 
yyoouu of this option and yyoouu must then write and tell uuss if yyoouu want to proceed. An arbitrator 
will be appointed in accordance with the statutory provisions in force at the time as 
amended or replaced from time to time. The apportionment of the costs and expenses of 
the arbitration will be determined by the arbitrator.
The making of an award is a condition precedent to any right of action against uuss. 

b) Using the arbitration procedure does not preclude yyoouu from appealing against the 
arbitrator’s decision in a court of law.

10 MMaalltteessee  JJuurriissddiiccttiioonn  CCllaauussee

The cover provided by this ppoolliiccyy shall apply only to judgments or orders which are delivered
by or obtained from a Court within the MMaalltteessee Islands. This cover will also not apply to a
judgment or order obtained in the MMaalltteessee Islands for the enforcement of a judgment obtained
elsewhere or to costs and expenses of litigation recovered by any claimant from yyoouu for costs
and expenses of litigation not incurred in the MMaalltteessee Islands.
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OUR COMPLAINTS PROCEDURE

HHooww  ttoo  ccoommppllaaiinn

Middlesea Insurance p.l.c. is committed to providing good quality services. We recognise
however, that clients may not be satisfied with the service provided. To deal with this we have
a complaints procedure. For the sake of clarification a complaint is broadly defined as being
a written expression of dissatisfaction with services that we provide or actions we have taken
that require a response. We distinguish complaints from queries; queries are challenges to
specific decisions, in specific circumstances.

WWee  wwiillll  ddeeaall  wwiitthh  yyoouurr  ccoommppllaaiinntt

We do not look on complaints as unwanted. In fact, they may help us to see where our
services or procedures might be improved. So do let us know when you feel we have made
a mistake or done something which you find unsatisfactory. Even if you do not think your
particular concern amounts to a ‘complaint’ we would still like to know about it. You will
help us to improve our service further.

Step 1: Contacting us
The first step is to talk to a member of Middlesea Insurance p.l.c. staff or its Agents if your
policy has been arranged through them. This can be done informally, either directly or by
telephone.
Usually, the best staff member to talk to will be the person who dealt with the matter you are
concerned about, as they will be in the best position to help you promptly and to put things
right. If they are not available, or you would prefer to approach someone else, then ask for
the Manager or Senior Person responsible. We will seek to resolve the problem immediately.
If we cannot  do this, for example then we will take a record of your concern and arrange
the best way and time for getting back to you. This will normally be within two working days.

Step 2: Taking your complaint further.
If you are still unhappy, the next step is to put your complaint in writing and address it  to
the Complaints Officer of Middlesea Insurance p.l.c., setting out the details, explaining what
you think went wrong and what you feel would put things right. If you are not happy about
writing a letter, you can always ask a member of staff to take notes of your complaint which
you will be asked to sign. You will be provided with a copy for reference. This record will
be passed promptly to the Complaints Officer to deal with. 
Once the Complaints Officer receives a written complaint, he will arrange for it to be fully
investigated. Your complaint will be acknowledged in writing within five working days of
receiving it and the letter will say when you can expect a full response. This should normally
be within three weeks unless the matter is very complicated, such as where other
organisations need to be contacted. Where this is the case, we will still let you know what
action is being taken and tell you when we expect to provide you with a full response.

TTaakkiinngg  yyoouurr  ccoommppllaaiinntt  oouuttssiiddee  tthhee  oorrggaanniissaattiioonn..

If you are still not satisfied with the Complaint’s Officer’s response, you can always seek
advice from outside the organisation. You may contact  the Complaints Manager  at the Malta
Financial Services Authority.
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Kull fejn iinntt tara l-kliem jew fraΩijiet li ©ejjin, dawn ikollhom it-tifsiriet murija ˙dejhom u jidhru
b’tipi grassi. Kull kelma jew espressjoni li ng˙atat tifsria speçifika g˙andha l-istess tifsira kull
fejn tidher sakemm il-kuntest ma jitlobx mod ie˙or:
““AAççççiiddeenntt jew aaççççiiddeennttaallii”” jfissru okkorrenza mhux mistennija li ti©i g˙al g˙arrieda wara d-data
meta l-ppoollzzaa tibda topera u li tirriΩulta minn lleeΩΩjjoonnii  ffiiΩΩiikkaa  ttiieegg˙̇eekk jew xi telf jew ˙sara koperti
minn din il-ppoollzzaa.
““AAbbbbaanndduunnaa jew aabbbbaanndduunn”” ifissru ritorn ff’’ddaarreekk qabel id-data prevista g˙al dan ir-ritorn. 
““LLeeΩΩjjoonnii  ffiiΩΩiikkaa”” tfisser il-mewt ttiieegg˙̇eekk jew leΩjoni lil ©©iissmmeekk (inkluΩ l-g˙ajbien ttiieegg˙̇eekk li
jirriΩulta minn dan) iΩda mhux b’att deliberat ttiieegg˙̇eekk ikka©unat biss minn mezzi vjolenti
esterni u viΩibbli aaççççiiddeennttaallii. Dan ma jinkludix xi mard jew kondizzjoni li tokkorri b’mod
naturali jew li ta˙dem gradwalment jew xi proçess de©enerattiv. 
““FFlluuss  lliikkwwiiddii”” tfisser muniti u karti tal-flus inkluΩa munita barranija li hi valuta legali kurrenti. 
““SSiiee˙̇eebb  qqrriibb  ffiinn--nneeggoozzjjuu”” tfisser xi ˙add li iinntt ta˙dem mieg˙u ff’’MMaallttaa li jekk it-tnejn li iinnttoomm
ma tkunux fuq ix-xog˙ol fl-istess ˙in in-negozju ma jkunx jista’ jimxi kif g˙andu jkun 
““QQaarriibb  vviiççiinn”” tfisser oommmmookk,,  mmiissssiieerreekk,,  oo˙̇ttookk,,  ˙̇uukk,,  mmaarrtteekk,,  iirr--rraa©©eell  ttiieegg˙̇eekk,,  iiss--ssiiee˙̇eebb//ssiiee˙̇bbaa
ttiieegg˙̇eekk, li jg˙ixu fl-istess indirizz ttiieegg˙̇eekk u jaqsmu mmiieegg˙̇eekk ir-responsabbiltajiet finanzjarji
ttiieegg˙̇eekk (iΩda mhux s˙ab jew soçji fin-negozju), l-g˙arus/g˙arusa ttiieegg˙̇eekk, bintek, ibnek,
nannuk jew nanntek, in-neputi/neputija ttiieegg˙̇eekk, ˙atnek, ˙tintek, mart ˙uk, ir-ra©el t’o˙tok,
©enitur mit-tieni Ωwie©, iben miΩ-Ωwie© ta’ qabel, bint miΩ-Ωwie© ta’ qabel, a˙wa fardsieq,
zitek, zijuk, ku©inuk, ku©intek, tutur legali jew ©enituri li jkun qed irabbuk jew wild  li tkun
qed trabbi.   
““KKaarrddss  ttaa’’  KKrreeddiittuu  uu  DDeebbiittuu””  tfisser kards ta’ kreditu, debitu, çekkijiet, u karti ta’ banek jew
kards g˙all-©bid tal-flus. 
““TTaabbiibb”” tfisser membru prattikanti re©istrat tal-professjoni medika li ma ji©ix mmiinnnneekk jew minn
xi ˙add li tkun qed tivvja©©a mieg˙u.
““EEnnddoorrsseemmeenntt((ss))”” tfisser kull bidla li ssir lill-PPoollzzaa li aa˙̇nnaa nkunu qbilna mag˙ha bil-miktub.
““EEççççeessss”” tfisser l-ewwel parti ta’ xi klejm li iinntt trid t˙allas iinnttii  sstteessss..
““AAttttiivviittaajjiieett  EEsskklluuΩΩii””  tfisser (i) sehem fi sport professjonali ta’ kull xorta, tixbit ma’ ©ebel jew
ma’ muntanji li jitlob l-uΩu ta’ ˙bula jew gwidi, inΩul f’g˙erien ta˙t l-art, qbiΩ bil-paraxut,
igglajdjar bl-idejn, log˙ob tal-futbol organizzat jew g˙adis ta˙t l-ilma; (ii) rkib ta’ muturi, kemm
b˙ala sewwieq jew b˙ala passi©©ier, fuq magni li jaqbΩu l-125cc jew sehem jew prattika ta’
provi ta’ veloçità jew ˙in, ©iri jew tlielaq ta’ kull xorta (˙lief bir-ri©lejn); (iii) sehem fi sport
tax-xitwa jew l-uΩu ta’ dry ski-slopes (sakemm ma jkunx t˙allas primjum addizzjonali xieraq,
f’liema kaΩ l-attivitajiet eskluΩi huma tlielaq bl-iskis, qbiΩ bl-iskis, ibburdjar bl-iskis, ibburdjar
fuq is-sil©, ˙oki fuq is-sil©, u l-uΩu ta’ bob sleighs jew skeletons). 
““DDaarr”” tfisser l-indirizz residenzjali privat ttiieegg˙̇eekk  ff’’MMaallttaa..  
““TTeellff  ttaa’’  lliimmbb”” tfisser telf totali u permanenti ta’ id kollha, drieg˙ kollu, sieq kollha jew ri©el
kollu ttiieegg˙̇eekk jew il-qtug˙ tag˙hom mill-polz jew g˙aksa ’l fuq.
““MMaallttaa”” u derivazzjonijiet tag˙ha jfissru ir-Repubblika ta’ Malta inkluΩ kull passa©© tal-ba˙ar
rikonoxxut fir-Repubblika, u ““MMaallttii”” tar-Repubblika ta’ Malta.
““PPeerrjjoodduu  ttaa’’  AAssssiigguurraazzzzjjoonnii””  u derivazzjonijiet tag˙ha jfissru l-perjodu li jibda minn x˙in iinntt
titlaq mir-residenza privata jew post tan-negozju normali ttiieegg˙̇eekk u jieqaf meta iinntt ter©a’ lura,
iΩda ma jaqbiΩx in-numru ta’ ©ranet imniΩΩlin fl-IIsskkeeddaa. Fil-kaΩ ta’ kançellament kif speçifikat
f’Taqsima 1, il-Perjodu ta’ Assigurazzjoni jibda mid-data tal-˙ru© tal-PPoollzzaa.

DEFINIZZJONIJIET
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““DDiiΩΩaabbiilliittàà  ttoottaallii  ppeerrmmaanneennttii”” tfisser diΩabilità totali u permanenti li l-evidenza medika
tikkonferma li ma t˙allix lliilleekk tag˙mel kull xorta ta’ xog˙ol im˙allas g˙all-bqija ta’ gg˙̇oommrrookk
kollu.
““AAkkkkoommooddaazzzzjjoonnii  ttuull  iill--vvjjaa©©©©  iimm˙̇aallllssaa  mmiinnnn  qqaabbeell”” tfisser post li jit˙addem kummerçjalment
fejn jit˙allas ˙las u li jkun ©ie prenotat u m˙allas qabel il-bidu tal-vvjjaa©©©© ttiieegg˙̇eekk. Dan ma
jinkludix djar residenzjali li jkunu propjetà tal-familja jew ˙bieb ttiieegg˙̇eekk.
““FFlluuss  PPeerrssoonnaallii”” tfisser fflluuss  lliikkwwiiddii,, çekkijiet tal-vja©©aturi, ordnijiet postali u monetarji, biljetti
m˙allsin minn qabel u li l-flus tag˙hom ma jistg˙ux jintraddu lura, biljetti ta’ l-ivvja©©ar,
vawçers tal-lukandi.    
““OO©©©©eettttii  ppeerrssoonnaallii”” tfisser vali©©i, ilbies, oo©©©©eettttii  ttaa’’  vvaalluurr, tag˙mir sportiv, strumenti muΩikali
u o©©etti o˙ra li iinntt normalment tilbes jew i©©orr mmiieegg˙̇eekk. Kull o©©ett ta’ din ix-xorta g˙andu
jkun jew propjetà ttiieegg˙̇eekk jew jaqa’ ta˙t ir-responsabbiltà legali ttiieegg˙̇eekk. 
““PPjjaann””  tfisser Budget, Economy jew Club kif jing˙ad fl-IIsskkeeddaa.
““PPoollzzaa”” tfisser dan il-ktejjeb, l-IIsskkeeddaa u kull eennddoorrsseemmeenntt li kollha g˙andhom jinqraw b˙ala
˙a©a wa˙da.  
““AAkkkkoommooddaazzzzjjoonnii  gg˙̇aallll--vvaaggaannzzaa  pprreennoottaattaa  mmiinnnn  qqaabbeell”” tfisser post li jit˙addem
kummerçjalment fejn jit˙allas ˙las u li jkun ©ie prenotat qabel il-bidu tal-vvjjaa©©©©  ttiieegg˙̇eekk. Dan
ma jinkludix djar residenzjali li jkunu propjetà tal-familja jew ˙bieb ttiieegg˙̇eekk.
““SSkkeeddaa”” tfisser id-dokument li fih l-isem u l-indirizz ttiieegg˙̇eekk, il-perjodu ta’ assigurazzjoni, it-
taqsimiet ta’ din il-ppoollzzaa li japplikaw, il-primjum li iinntt g˙andek t˙allas, l-ammonti li iinntt kopert
g˙alihom u dettalji ta’ xi estensjonijiet jew eennddoorrsseemmeennttss.
““TTeellff  TToottaallii  ttaall--VViissttaa”” tfisser telf tal-vista g˙alkollox u permanenti.
““KKuummppaannnn  ttaall--VVjjaa©©©©”” tfisser persuna li iinntt tivvja©©a mag˙ha u li ming˙ajrha iinntt ma tistax
tag˙mel jew tkompli l-vvjjaa©©©©  ttiieegg˙̇eekk. 
““VVjjaa©©©©”” tfisser vvjjaa©©©© bir-ritorn li jibda u jispiçça minn ddaarreekk jew minn post tan-negozju f’MMaallttaa
u, sakemm ma jkunx miftiehem mod ie˙or, li jdum, jew hu skedat li jdum, mhux aktar minn
90 ©urnata. 
““IImm˙̇oollllii  wwaa˙̇dduu””  tfisser fejn iinntt ma tistax tara sewwa jew m’intix f’poΩizzjoni li ma t˙allix it-
te˙id mhux awtorizzat tal-propjetà ttiieegg˙̇eekk.  
““MMhhuuxx  mmgg˙̇aammmmrraa”” tfisser iidd--ddaarr  ttiieegg˙̇eekk m’hix mg˙ammra biΩΩejjed biex wie˙ed jg˙ix fiha
b’mod normali.
““MMhhuuxx  ookkkkuuppaattaa”” tfisser li la iinntt u lanqas xi persuna o˙ra bil-permess ttiieegg˙̇eekk m’intom tg˙ixu
fiha.
““OO©©©©eettttii  ttaa’’  vvaalluurr”” tfisser antikitajiet (iΩda mhux g˙amara), o©©etti tad-deheb, platinu, fidda jew
metalli prezzjuΩi o˙rajn, ©ojjellerija, arlo©©i, ferijiet, trombi, teleskopji, tag˙mir fotografiku,
awdjo u viΩiv u tag˙mir tal-vidjow.
““AA˙̇nnaa”” u derivattivi grammatikali tag˙na jfissru l-Middlesea Insurance p.l.c.
““IInntt”” jew ““TTiieegg˙̇eekk”” jew ““IInntt  iinnnniiffsseekk”” jew ““PPeerrssuunnaa  AAssssiigguurraattaa”” u derivattivi grammatikali
tag˙hom ifissru l-persuna jew nies imsemmija fl-IIsskkeeddaa tal-PPoollzzaa  ttiieegg˙̇eekk..
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GARANZIJA TA’ SAÓÓA

NNoottaa  IImmppoorrttaannttii:: Jekk iinntt ma tiggarantixxix xi wa˙da mid-dikjarazzjonijiet imniΩΩlin ta˙t il-
Garanzija ta’ Sa˙˙a li ©ejja, iinntt g˙andek tavΩa lliillnnaa immedjatament. Jekk tonqos milli
tinfurmana, int ma tkunx kopert f’kaΩ ta’ klejm relatata ma’ kundizzjoni jew kundizzjonijiet
mediçi li jissemmew fid-dikkjarazzjonijiet ta˙t il-Garanzija ta’ Sa˙˙a.
1. Hu importanti, g˙aliex jista’ jolqot il-kopertura ttiieegg˙̇eekk, li iinntt tg˙idlina meta tixtri jew meta
©©edded il-ppoollzzaa ttiieegg˙̇eekk jew meta tibbukkja vvjjaa©©©© (skond liema minn dawn ti©i l-a˙˙ar), jekk
iinntt jew xi ppeerrssuunnaa  aassssiigguurraattaa:
i) Irçevejtux parir, medikament jew kura g˙al xi mard kroniku jew rikorrenti f’dawn l-a˙˙ar 

12-il xahar.
ii) Intomx ta˙t investigazzjoni medika jew qed tistennew ir-riΩultat ta’ xi eΩami dwar 

kondizzjoni medika misjuba jew mhix misjuba.
iii) Intomx qeg˙din f’lista g˙all-kura b˙ala in-patients dwar kondizzjoni medika misjuba jew 

mhix misjuba, jew tafux li g˙andkom bΩonn din il-kura. 
iv) Qed tivvja©©aw kontra l-parir tat-ttaabbiibb ttaagg˙̇kkoomm.  
v) Intqal lliillkkoomm li g˙andkom marda terminali.

2. Jekk, bejn id-dati ta’ l-ibbukkjar u l-bidu tal-vvjjaa©©©© ttiieegg˙̇eekk jew id-data tat-ti©did (skond liema
ti©i l-ewwel), iinntt tirçievi parir mediku dwar mard serju jew korriment, il-ppoollzzaa ttiieegg˙̇eekk tkopri
lliilleekk f’kaΩ li t˙assar il-vvjjaa©©©© ttiieegg˙̇eekk. IΩda fil-kaΩ li iinntt xorta tkun tixtieq tivvja©©a, aa˙̇nnaa
ninfurmaw lliilleekk jekk iinntt tkunx kopert g˙al spejjeΩ mediçi ta’ emer©enza u spejjeΩ konnessi
mag˙ha, benefiççji ta’ sptar jew klejms ta’ abbandun relatati ma’ kondizzjoni ta’ din ix-xorta.
3. Jekk, bejn id-dati ta’ l-ibbukkjar u tal-bidu tal-vvjjaa©©©© ttiieegg˙̇eekk jew id-data tat-ti©did (skond
liema ti©i l-ewwel), xi ˙add li l-vvjjaa©©©© ttiieegg˙̇eekk jiddependi mis-sa˙˙a tieg˙u, b˙al qqaarriibb  mmiillll--
qqrriibb, iill--kkuummppaannnn  ttaall--vvjjaa©©©©  ttiieegg˙̇eekk jew ssooççjjuu  ffiinn--nneeggoozzjjuu  qqrriibb  ˙̇aaffnnaa  ttiieegg˙̇eekk, jirçievi parir
mediku dwar mard serju jew korriment, il-ppoollzzaa ttiieegg˙̇eekk tkopri lliilleekk f’kaΩ li t˙assar il-vvjjaa©©©©
ttiieegg˙̇eekk. IΩda fil-kaΩ li iinntt xorta tkun tixtieq tivvja©©a, aa˙̇nnaa ninfurmaw lliilleekk jekk iinntt tkunx
kopert g˙al klejms ta’ abbandun relatati ma’ kondizzjoni ta’ din ix-xorta.

Fil-kaΩ ta’ klejm ta˙t Taqsimiet 2, 3 u 7 iinntt tista’ tikkuntattja lill-korrispondent tag˙na fuq in-
numru mniΩΩel fl-IIsskkeeddaa.

GÓAJNUNA F’KAÛ TA’ EMERÌENZA TKUN FEJN TKUN FID-DINJA
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TAQSIMA 1 - KANÇELLAMENT U ABBANDUN

AA˙̇nnaa nkopru lliilleekk g˙al:
1. depoΩiti li iinntt ˙allast g˙all-vvjjaa©©©© ttiieegg˙̇eekk u
ma tistax te˙odhom lura,
2. spejjeΩ ta’ vvja©©ar u akkomodazzjoni
ttiieegg˙̇eekk li ma ntuΩawx u li iinntt ˙allast jew
ikkuntrattjajt li t˙allas u ma tistax te˙odhom
lura,
3. ˙lasijiet ta’ Ωamma ta’ klieb jew qtates li
iinntt ˙allast jew ikkuntrattjajt li t˙allas u ma
tistax te˙odhom lura,
4. il-prezz ta’ akkomodazzjoni addizzjonali
jekk iinntt ikollok ti©i lura d-ddaarr qabel,
5. il-prezz ta’ vvja©©ar addizzjonali biex iinntt
ti©i lura d-ddaarr  qabel jekk iinntt ma tistax tuΩa l-
biljett bir-ritorn ttiieegg˙̇eekk; 
Jekk, wara d-data tax-xiri tal-ppoollzzaa ttiieegg˙̇eekk
jew l-ibbukkjar ta’ vja©© (skond liema ji©i l-
a˙˙ar), iinntt ikollok bilfors t˙assar jew
tabbanduna l-vvjjaa©©©© ttiieegg˙̇eekk g˙al wa˙da mir-
ra©unijiet li ©ejjin:
a) Wie˙ed minn dawn in-nies ikorri
serjament, jimrad serjament, jidda˙˙al
kwarantina jew imut:

i) IInntt,
ii) IIll--kkuummppaannnn  ttaall--vvjjaa©©©©  ttiieegg˙̇eekk,
iii) Kull persuna li iinntt kont se toqg˙od

g˙andha,
iv) Kull wie˙ed mill-qqrraabbaa  mmiillll--qqrriibb

ttiieegg˙̇eekk jew dawk tal-kkuummppaannnn  ttaall--
vvjjaa©©©©  ttiieegg˙̇eekk,

v) Kull wie˙ed mis-ssooççjjii  ffiinn--nneeggoozzjjuu  qqrriibb  
˙̇aaffnnaa tieg˙ek jew dawk tal-kkuummppaannnn  
ttaall--vvjjaa©©©© ttiieegg˙̇eekk.

b) IInntt jew il-kkuummppaannnn  ttaall--vvjjaa©©©©  ttiieegg˙̇eekk
jissej˙u g˙al servizz ta’ ©urati jew b˙ala
xhieda f’qorti MMaallttiijjaa tul il-perjodu ta’
assigurazzjoni.
c) Jekk iinntt jew il-kkuummppaannnn  ttaall--vvjjaa©©©©  ttiieegg˙̇eekk
ti©u involontarjament qieg˙da u iinnttoomm
re©istrati b˙ala qieg˙da mal-Korporazzjoni ta’
l-Impjiegi u Ta˙ri©. 
d) Jekk id-dar ttiieegg˙̇eekk jew id-dar tal-
kkuummppaannnn  ttaall--vvjjaa©©©©  ttiieegg˙̇eekk issir inabitabbli
min˙abba ˙ruq, spluΩjoni, çediment ta’ l-art,

AA˙̇nnaa ma nkoprux:
a) L-ewwel ammont muri fl-IIsskkeeddaa ta’ klejm
ta’ kull ppeerrssuunnaa  aassssiigguurraattaa..
b) Kull klejm g˙al kondizzjoni medika jekk
xi ppeerrssuunnaa  aassssiigguurraattaa vvja©©at kontra l-parir
ta’ ttaabbiibb jew tkun qed tivvja©©a kontra l-parir
ta’ ttaabbiibb kieku kienet ˙adet parir ta’ din ix-
xorta. 
c) Kull klejm g˙al kondizzjoni medika li fir-
rigward tag˙ha iinntt kont qed tippjana li tie˙u
kura medika waqt il-vvjjaa©©©© ttiieegg˙̇eekk. 
d) Kull klejm li tirriΩulta minn:

i) xi stat ta’ ansjetà, dipressjoni, diΩordni 
mentali, nervuΩa jew emozzjonali li 
saret dijanjosi tag˙ha qabel iinntt xtrajt 
il-ppoollzzaa ttiieegg˙̇eekk jew meta bbukkjajt il-
vvjjaa©©©© ttiieegg˙̇eekk (skond liema ji©i l-
a˙˙ar).           

ii) tqala jew twellid meta d-data 
mistennija tat-twelid hija inqas minn 
12-il ©img˙a (16-il ©img˙a fil-kaΩ ta’ 
tqala multipla) qabel id-data tal-bidu 
tal-vvjjaa©©©© ttiieegg˙̇eekk.

iii) sehem li iinntt tie˙u f’xi attivitajiet ta’ 
titjir jew aerji o˙ra ta’ kull xorta 
minbarra b˙ala passi©©ier li j˙allas 
nol f’ajruplan li g˙andu liçenzja s˙i˙a 
biex i©orr passi©©ieri. 

iv) irkib fuq mutur li iinntt tag˙mel b˙ala 
rikkieb jew passi©©ieri fuq magna ta’ 
’l fuq minn 125cc

v) irkib fuq mutur li iinntt tag˙mel b˙ala 
rikkieb jew passi©©ieri fuq magna 
125cc jew inqas sakemm iinntt ma tkunx 
liebes crash helmet u, b˙ala rikkieb, 
iinntt g˙andek liçenzja valida biex issuq 
mutur fil-pajjiΩ li jkun qed jintuΩa.

vi) kull involviment f’xog˙ol manwali ta’ 
kull xorta.

vii) parteçipazzjoni f’aattttiivviittaajjiieett  eesskklluuΩΩii
sakemm ma jidhrux b˙ala koperti fl-
IIsskkeeddaa tal-ppoollzzaa ttiieegg˙̇eekk.

viii) parteçipazzjoni fi spedizzjonijiet.
ix) parteçipazzjoni b˙ala membru ta’ l-
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maltempata, g˙arg˙ar jew impatt minn
ajruplani li jokkorru wara li tkun xtrajt iill--
ppoollzzaa  ttiieegg˙̇eekk jew meta ibbukkjat iill--vvjjaa©©©©
ttiieegg˙̇eekk  (skond liema ji©i l-a˙˙ar).
e) IInntt jew il-kkuummppaannnn  ttaall--vvjjaa©©©©  ttiieegg˙̇eekk
tintalbu mill-pulizija li tibqg˙u d-dar jew fil-
post tax-xog˙ol ttaagg˙̇kkoomm min˙abba serq bi
Ωgass f’xi wie˙ed miΩ-Ωew© postijiet.
f) IInntt jew il-kkuummppaannnn  ttaall--vvjjaa©©©©  ttiieegg˙̇eekk ma
tit˙allewx tivvja©©aw min˙abba restrizzjoni
mill-Gvern MMaallttii li tirriΩulta minn epidemija
jew pandemija.

ekwipa©© fuq bastiment li jivvja©©a 
minn pajjiΩ g˙al ie˙or.
e) Kull klejm g˙al telf ta’ l-impjieg
ikka©unata minn kondotta ˙aΩina, riΩenja jew
telf volontarju ta’ impjieg jew jekk iinntt jew il-
kkuummppaannnn  ttaall--vvjjaa©©©©  ttiieegg˙̇eekk kontu tafu bit-telf
ta’ impjieg qabel iinntt xtrajt il-ppoollzzaa ttiieegg˙̇eekk jew
meta bbukkjajt il-vvjjaa©©©© ttiieegg˙̇eekk (skond liema
ji©i l-a˙˙ar).
f) Kull klejm mag˙mula g˙aliex iinntt jew il-
kkuummppaannnn  ttaall--vvjjaa©©©©  ttiieegg˙̇eekk tmurilkom il-˙ajra
li tivvja©©aw.
g) Kull klejm mag˙mula g˙al ivvja©©ar jew
akkomodazzjoni mhux uΩati min˙abba l-uΩu
ta’ Mili bl-Ajru u promozzjonijiet simili.
h) Kull klejm g˙al rifuΩjoni ta’ kull xorta ta’
spejjeΩ g˙al persuni mhux imsemmija f’din il-
ppoollzzaa.
i) kull klejm g˙al ˙lasijiet ta’ mmani©©jar,
manutenzjoni jew ˙lasijiet ta’ kambju
assoçjati ma’ timeshares jew arran©amenti
simili.
j) Kull klejm li tirriΩulta g˙aliex iinntt ma
jkollokx il-passaport, visa jew dokumenti ta’
d˙ul o˙rajn korretti.
k) Kull klejm mag˙mula g˙aliex iinntt ma
gawdejtx il-vvjjaa©©©© ttiieegg˙̇eekk.
l) kull klejm mhux awtorizzata mmiinnnnaa qabel
ma iinntt er©ajt lura d-ddaarr.
m) Kull klejm li tirriΩulta minn mard li iinntt ma
˙adtx it-titqib irrikkmandat u/jew ma ˙adtx
il-medikament irrikkmandat.
n) Kull klejm g˙al spejjeΩ ta’ vvja©©ar
addizzjonali jekk, qabel il-vvjjaa©©©© ttiieegg˙̇eekk, iinntt
ma xtrajt biljett bir-ritorn g˙al MMaallttaa.
o) Kull klejm li tirriΩulta minn kundizzjoni
medika ta’ xi qqaarriibb  vviiççiinn,,  ssooççjjuu  qqaarriibb  ffiinn--
nneeggoozzjjuu,,  kkuummppaannnn  ffiill--vvjjaa©©©©, jew xi persuna
o˙ra li l-vvjjaa©©©© ttiieegg˙̇eekk ikun jiddependi mis-
sa˙˙a tajba tag˙ha u li iinntt kont taf biha qabel
ma xtrajt il-ppoollzzaa  jew ibbukkjat iill--vvjjaa©©©©
ttiieegg˙̇eekk (skond liema ji©i l-a˙˙ar).
p) Kull ˙a©a li qieg˙da fl-Eççezzjonijiet
Ìenerali. 

g)  IIll--vvjjaa©©©© jit˙assar bilfors b’riΩultat ta’ l-
ittardjar b’mill-inqas 24 sieg˙a tat-tluq minn
MMaallttaa..
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Jekk iinntt timrad, tkorri jew tmut waqt il-vvjjaa©©©©
ttiieegg˙̇eekk aa˙̇nnaa nkopru lliilleekk g˙al:

1. Kura medika f’kaΩ ta’ emer©enza barra
minn MMaallttaa u fil-pajjiΩ fejn iinntt normalment
tg˙ix inkluΩi servizzi ta’ salvata©© biex jie˙du
lliilleekk l-isptar.
2. Kura dentali f’kaΩ ta’ emergenza g˙al
˙elsien immedjat mill-u©ig˙ biss.
3. L-ispejjeΩ tad-dfin jew kremazzjoni
ttiieegg˙̇eekk fil-pajjiΩ barra minn MMaallttaa fejn iinntt
tmut.
4. L-ispejjeΩ addizzjonali tal-©arr lura tal-
©isem jew l-irmied ttiieegg˙̇eekk id-ddaarr. 
5. L-ispejjeΩ addizzjonali ta’ akkomodazzjoni
f’kamra biss (ta’ standard simili g˙all-
akkomodazzjoni li iinntt kellek g˙all-vvjjaa©©©©
ttiieegg˙̇eekk) jekk iinntt ting˙ata parir minn ttaabbiibb li
iinntt g˙andek iddum aktar milli iinntt xtaqt.
6. L-ispejjeΩ addizzjonali tar-ritorn ttiieegg˙̇eekk
id-ddaarr jekk iinntt ma tistax tuΩa l-biljett bir-ritorn
ttiieegg˙̇eekk g˙al MMaallttaa. 
7. L-ispejjeΩ addizzjonali tar-ritorn ttiieegg˙̇eekk
id-ddaarr jekk hu me˙tie© g˙al ra©unijiet mediçi.
8. L-ispejjeΩ Ωejda ra©onevoli u
akkomodazzjoni f’kamra biss, ta˙t in-numri 5,
6 u 7 hawn fuq, ta’ qarib jew ˙abib wie˙ed li
jkollu jivvja©©a jew joqg˙od mmiieegg˙̇eekk,
sakemm kemm ttaabbiibb u kemm aa˙̇nnaa nemmnu
li huma me˙tie©a. 

AA˙̇nnaa ma nkoprux:
a) L-ewwel ammont muri fl-IIsskkeeddaa ta’ kull
klejm ta’ ppeerrssuunnaa  aassssiigguurraattaa. 
b) Kull klejm g˙al kondizzjoni medika jekk
xi ppeerrssuunnaa  aassssiigguurraattaa vvja©©at kontra l-parir
ta’ ttaabbiibb jew tkun qed tivvja©©a kontra l-parir
ta’ ttaabbiibb kieku kienu ˙adet parir ta’ din ix-
xorta.
c) Kull klejm g˙al xi kondizzjoni medika
jekk xi wa˙da minn dawn li ©ejjin kienet
tapplika meta iinntt xtrajt il-ppoollzzaa ttiieegg˙̇eekk jew
meta bbukkjajt il-vvjjaa©©©© ttiieegg˙̇eekk (skond liema
ji©i l-a˙˙ar):
Jekk iinntt:

i) kont irçevejt parir, medikament jew 
kura g˙al xi mard jew leΩjoni serji, 
kroniçi jew rikorrenti  fl-a˙˙ar 12-il
xahar sakemm iinntt ma tkunx g˙edt lliillnnaa
bil-kondizzjoni u aa˙̇nnaa nkunu 
aççettajna  l-poΩizzjoni bil-miktub.

ii) kont qed tkun ittestjat jew qed tistenna 
r-riΩultati g˙al xi kondizzjoni li nsabet 
f’dijanjosi  jew li ma tkunx g˙adha 
nstabet f’dijanjosi sakemm iinntt ma 
tkunx g˙edt lliillnnaa bil-kondizzjoni u 
aa˙̇nnaa nkunu aççettajna  l-poΩizzjoni 
bil-miktub.

iii)kont f’lista ta’ pazjenti qed jistennew li 
jing˙ataw kura l-isptar b˙ala in-
patients jew jekk kont taf bil-˙tie©a ta’ 
kura l-isptar b˙ala in-patient g˙al xi 

TAQSIMA 2 - SPEJJEÛ MEDIÇI F’KAÛ 
TA’ EMERÌENZA U SPEJJEÛ ASSOÇJATI MA’ DAN

KONDIZZJONI SPEÇJALI GÓAL TAQSIMA 1

Il-klejms kollha li jirriΩultaw minn leΩjoni, mard, kwarantina jew mewt g˙andhom ikunu
sostanzjati minn rapporti mediçi jew çertifikat tal-mewt (jew it-tnejn) li jikkonfermaw il-˙tie©a
tal-kançellament jew aabbbbaanndduunn tal-vvjjaa©©©© ttiieegg˙̇eekk.

L-aktar li aa˙̇nnaa n˙allsu ta˙t din it-Taqsima g˙al kull ppeerrssuunnaa  aassssiigguurraattaa jidher fl-IIsskkeeddaa.

LIMITU TA’ KOPERTURA
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kondizzjoni li nsabet f’dijanjosi jew li 
ma tkunx g˙adha nstabet f’dijanjosi 
sakemm iinntt ma tkunx g˙edt lliillnnaa bil-
kondizzjoni u aa˙̇nnaa nkunu aççettajna l-
poΩizzjoni bil-miktub.

iv) kien intqal lliilleekk li kellek mard 
terminali.

d) Kull klejm g˙al kondizzjoni medika jekk
iinntt ing˙atajt parir mediku g˙al mard jew
leΩjoni potenzjalment serji bejn meta
bbukkjajt il-vvjjaa©©©© ttiieegg˙̇eekk u d-data tal-bidu
tal-vja©© sakemm iinntt ma tkunx g˙edt lliillnnaa
bil-kondizzjoni u aa˙̇nnaa nkunu aççettajna l-
poΩizzjoni bil-miktub.
e) Kull klejm g˙al kondizzjoni medika li
g˙aliha iinntt kont qed tippjana li tie˙u kura
medika waqt il-vvjjaa©©©© ttiieegg˙̇eekk
f) Kull klejm g˙al:

i) l-ispejjeΩ ta’ kura fi sptar jew biex tmur 
lura d-ddaarr qabel li ma jkunux 
awtorizzati mmiinnnnaa bil-quddiem.

ii) l-ispejjeΩ ta’ kull kura jew kirur©ija 
mhux ta’ emer©enza inkluΩi testijiet 
esploratorji li m’humiex direttament 
relatati mal-mard jew leΩjoni li 
min˙abba fiha iinntt originarjament d˙alt 
l-isptar.

iii)kull forma ta’ kura li t-ttaabbiibb li jkun qed 
jikkura lliilleekk u aa˙̇nnaa jidhrilna li jistg˙u 
ra©onevolment jistennew biex isiru 
sakemm iinntt ti©i lura MMaallttaa..

iv) kirur©ija koΩmetika.
v) medikament li, meta beda l-vvjjaa©©©©

ttiieegg˙̇eekk, iinntt kont taf li iinntt ikollok 
bΩonnu waqt li iinntt tkun barra. 

vi) l-ispejjeΩ addizzjonali kollha biex iinntt
kellek kamra wa˙dek jew privata.

vii) kura jew servizzi mog˙tijin minn spa 
sanitarju, dar ta’ konvalexxenza jew 
kura jew xi çentru ta’ riabilitazzjoni.

viii)kull kura wara li iinntt tkun ©ejt lura 
MMaallttaa.

g) Kull klejm li tirriΩulta minn:
i) kull stat ta’ ansjetà, depressjoni,

diΩordni mentali, nervuΩa jew 
emozzjonali li saret dijanjosi tag˙ha 
qabel iinntt xtrajt il-ppoollzzaa ttiieegg˙̇eekk jew 
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meta bbukkjajt il-vvjjaa©©©© ttiieegg˙̇eekk (skond 
liema ji©i l-a˙˙ar).

ii) tqala jew twellid meta d-data 
mistennija tat-twelid hija inqas minn 
12-il ©img˙a  (16-il ©img˙a fil-kaΩ ta’ 
tqala multipla) qabel id-data tal-bidu 
tal-vvjjaa©©©© ttiieegg˙̇eekk.

iii) sehem li iinntt tie˙u f’xi attivitajiet ta’ titjir 
jew aerji o˙ra ta’ kull xorta minbarra 
b˙ala passi©©ier li j˙allas nol f’ajruplan 
li g˙andu liçenzja s˙i˙a biex i©orr 
passi©©ieri. 

iv) irkib fuq mutur li iinntt tag˙mel b˙ala 
rikkieb jew passi©©ier fuq magna ta’ ’l 
fuq minn 125cc.

v) irkib fuq mutur li iinntt tag˙mel b˙ala 
rikkieb jew passi©©ieri fuq magna 
125cc jew inqas sakemm iinntt ma tkunx 
liebes crash helmet u, b˙ala rikkieb, 
iinntt g˙andek liçenzja valida biex issuq 
mutur fil-pajjiΩ li jkun qed jintuΩa.

vi) kull involviment f’xog˙ol manwali ta’ 
kull xorta.

vii)parteçipazzjoni f’aattttiivviittaajjiieett  eesskklluuΩΩii  
sakemm ma jidhrux b˙ala koperti fl-
IIsskkeeddaa tal-ppoollzzaa ttiieegg˙̇eekk.

viii) parteçipazzjoni fi spedizzjonijiet.
ix) parteçipazzjoni b˙ala membru ta’ l-

ekwipa©© fuq bastiment li jivvja©©a 
minn pajjiΩ g˙al ie˙or.

h) SpejjeΩ li tag˙mel wara deçiΩjoni ttiieegg˙̇eekk
li ma ti©ix lura Malta wara d-data meta, fil-
fehma ttaagg˙̇nnaa, kien ikun sikur li iinntt tag˙mel
dan. 
i) Kull klejm li tirriΩulta minn mard li iinntt ma
˙adtx it-titqib irrikkmandat u/jew ma ˙adtx
il-medikament irrikkmandat kontrieh.
j) Kull klejm li tirriΩulta minn suwiçidju,
attentat ta’ suwiçidju, leΩjoni intenzjonata
fuqek innifsek u espoΩizzjoni deliberata
g˙all-periklu min-na˙a ttiieegg˙̇eekk sakemm din
ma ssirx f’tentattiv biex issalva ˙ajjet xi ˙add.
k) Kull klejm li tirriΩulta milli iinntt tkun ta˙t l-
influwenza ta’ l-alko˙ol, solventi jew drogi
(minbarra drogi preskritti minn tabib jekk
mhux g˙al kura mill-abbuΩ tad-droga).
l) Kull ˙a©a li qieg˙da fl-Eççezzjonijiet
Ìenerali. 
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L-aktar li aa˙̇nnaa n˙allsu ta˙t din it-Taqsima g˙al kull ppeerrssuunnaa  aassssiigguurraattaa hu l-ammont muri fl-
IIsskkeeddaa.

LIMITU TAL-KOPERTURA

TAQSIMA 3 - BENEFIÇÇJU TA’ SPTAR

Jekk iinntt qed tikkljemja spejjeΩ mediçi li huma
koperti ta˙t Taqsima 2 aa˙̇nnaa n˙allsu wkoll
lliilleekk l-ammont muri fl-IIsskkeeddaa g˙al kull 24
sieg˙a li iinntt tkun qed ti©i kkurat b˙ala in-
patient fi sptar barra minn MMaallttaa g˙al spejjeΩ
inçidentali li iinntt ikollok t˙allas b˙alma huma
telefonati. 

AA˙̇nnaa ma nkoprux:  
L-eççezzjonijiet imniΩΩlin ta˙t Taqsima 2
hawn fuq.

L-aktar li aa˙̇nnaa n˙allsu ta˙t din it-Taqsima g˙al kull ppeerrssuunnaa  aassssiigguurraattaa hu l-ammont muri fl-
IIsskkeeddaa. 

LIMITU TAL-KOPERTURA
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AA˙̇nnaa nkopru lliilleekk kontra:
Responsabbiltà legali g˙al ˙sarat, spejjeΩ ta’
min jikklejmja u spejjeΩ li jirriΩultaw minn
aççident waqt il-vvjjaa©©©© ttiieegg˙̇eekk jekk:
i) xi ˙add ikorri, jimrad jew imut 
aççidentalment,  
jew
ii) propjetà tintilef jew ji©rilha ˙sara 
aççidentalment.

AA˙̇nnaa n˙allsu wkoll l-ispejjeΩ tad-difiΩa u
spejjeΩ o˙ra ttiieegg˙̇eekk jekk aa˙̇nnaa niftiehmu
minn qabel fuqhom.

Fil-kaΩ tal-mewt ttiieegg˙̇eekk, aa˙̇nnaa nkopru wkoll
lir-rappreΩentanti legali personali ttiieegg˙̇eekk fir-
rigward tar-responsabbiltà ttiieegg˙̇eekk koperta
minn din il-ppoollzzaa sakemm ir-rappreΩentanti
legali personali ttiieegg˙̇eekk josservaw it-termini
ta’ din il- ppoollzzaa safejn dawn jistg˙u japplikaw.

AA˙̇nnaa ma nkoprux:  
a) Xi multa jew danni eΩemplari (li
jikkastigaw jew huma ma˙suba biex
jikkastigaw lill-persuna responsabbli aktar
milli jag˙tu kumpens) li iinntt ikollok t˙allas. 
b) Kull responsabbiltà li tirriΩulta minn:

i) leΩjoni jew mard jew mewt ta’ xi ˙add
waqt li jkun qed ja˙dem mmiieegg˙̇eekk.

ii) mewt jew leΩjoni lil nies li huma
membri tal-familja ttiieegg˙̇eekk jew li
joqog˙du mmiieegg˙̇eekk jew li huma qqrraabbaa
vviiççiinnii  ttiieegg˙̇eekk jew kumpanji ta’ l-
ivvja©©ar ttiieegg˙̇eekk.

iii) telf jew ˙sara lil propjetà ttiieegg˙̇eekk jew li 
qieg˙da fil-kura ttiieegg˙̇eekk.

iv) telf jew ˙sara lil propjetà li hija ta’ 
membri tal-familja ttiieegg˙̇eekk jew li 
joqog˙du mmiieegg˙̇eekk jew li qieg˙da fil-
kura ttaagg˙̇hhoomm jew ta’ qqrraabbaa  vviiççiinnii  
ttiieegg˙̇eekk jew kkuummppaannjjii  ttaa’’  ll--iivvvvjjaa©©©©aarr  
ttiieegg˙̇eekk..

v) l-adempiment ta’ kuntratti jew il-
provvista ta’ o©©etti jew servizzi jew il-
qadi mmiinnnneekk ta’ xog˙ol ttiieegg˙̇eekk.

vi) involviment ttiieegg˙̇eekk f’xog˙ol manwali 
ta’ kull xorta.

vii) il-propjetà jew okkupazzjoni mmiinnnneekk
ta’ xi art jew bini minbarra g˙all-
okkupazzjoni mmiinnnneekk ta’ 
akkomodazzjoni temporanja g˙al 
vaganzi u f’dan il-kaΩ aa˙̇nnaa ma nkoprux 
l-ammont muri fl-IIsskkeeddaa.

viii) il-propjetà jew uΩu mmiinnnneekk ta’ 
annimali (minbarra annimali 
domestiçi), armi tan-nar, kull ajruplan 
ta’ kull deskrizzjoni inkluΩi dawk li jtiru 
ming˙ajr l-uΩu ta’ ener©ija, vetturi 
motorizzati, dg˙ajjes jew bastimenti ta’ 
kull deskrizzjoni minbarra opri tal-
ba˙ar misjuqin manwalment, u kull 
forma o˙ra ta’ tag˙mir ta’ divertiment 
motorizzat. 

ix)parteçipazzjoni f’aattttiivviittaajjiieett  eesskklluuΩΩii  
sakemm ma jidhrux b˙ala koperti fl-
IIsskkeeddaa tal-ppoollzzaa ttiieegg˙̇eekk.

c) Kull ˙a©a li qieg˙da fl-Eççezzjonijiet
Ìenerali.  

TAQSIMA 4 - 
RESPONSABBILITA` TIEGÓEK LEJN OÓRAJN
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AA˙̇nnaa ma n˙allsux b’kollox aktar mill-ammont muri fl-IIsskkeeddaa g˙al xi aççident wie˙ed inkluΩi
l-ispejjeΩ tad-difiΩa u spejjeΩ o˙ra. 

LIMITU TAL-KOPERTURA

TAQSIMA 5 - ITTARDJAR TAT-TLUQ

aa˙̇nnaa n˙allsu: 
1) L-ammont muri fl-IIsskkeeddaa g˙al kull 

perjodu ta’ 12-il sieg˙a s˙a˙ li tulu iinntt
kellek tittardja.

2) L-ispejjeΩ ta’ vvja©©ar u akkomodazzjoni 
ttiieegg˙̇eekk li ma uΩajtx u li iinntt tkun ˙allast 
jew ikkuntrattjajt legalment li t˙allas iΩda
ma tistax tie˙u lura jekk, wara li iinntt kellek 
tittardja g˙al aktar minn 24 sieg˙a l-vja©© 
ttiieegg˙̇eekk ‘il barra minn Malta, iinntt tag˙Ωel li 
ttaabbbbaanndduunnaa  ll--vvjjaa©©©©  ttiieegg˙̇eekk..  

3) Il-miΩati mhux uΩati ta’ l-allo©© ta’ klieb 
jew qtates li iinntt ma tkunx tista’ tie˙u lura.

aa˙̇nnaa ma nkoprux: 
a) Kull klejm ikka©unata minn strajk jew 

azzjoni industrijali li kienu mag˙rufin
pubblikament meta nxtrat il-ppoollzzaa ttiieegg˙̇eekk
jew meta bbukkjajt il-vvjjaa©©©© ttiieegg˙̇eekk skond
liema sar l-a˙˙ar.

b) Kull klejm mag˙mula g˙al ivvja©©ar u 
akkomodazzjoni irran©ati bl-uΩu ta’
Skema ta’ Mili ta’ l-Ajru jew
promozzjonijiet simili.

c) Kull klejm g˙al rifuΩjoni ta’ kull spiΩa 
mag˙mula minn persuni mhux 
imsemmijin f’din il-ppoollzzaa.

d) Kull klejm g˙al ˙lasijiet ta’ mani©ment, 
spejjeΩ ta’ manutenzjoni jew spejjeΩ ta’
kambju assoçjati ma’ timeshares jew
arran©amenti simili.

e) Ittardjar jew abbandun ikka©unati min-
nuqqas ttiieegg˙̇eekk li tirre©istra fil-post tat-
tluq ttiieegg˙̇eekk fil-˙in.

f) Kull ˙a©a li qieg˙da fl-Eççezzjonijiet 
Ìenerali. 

Fil-kaΩ li t-trasport internazzjonali b’ajruplan, bastiment jew ferrovija li iinntt tkun ibbukkjajt biex
tivvja©©a bih jittardja milli jitlaq minn MMaallttaa fil-˙in tat-tluq skedat tal-vja©© ttiieegg˙̇eekk ‘il barra
minn MMaallttaa jew fl-a˙˙ar parti tal-vja©© ttiieegg˙̇eekk lura MMaallttaa,

Il-benefiççju f’kaΩ ta’ ttardjar ta˙t il-paragrafu 1) jin˙adem billi tittie˙ed id-differenza bejn il-
˙in attwali tat-tluq u l-˙in tat-tluq skedat. IInntt g˙andek tirre©istra fil-˙in speçifikat u ting˙ata
konferma bil-miktub mil-linja ta’ l-ajru jew mill-a©enti li jimmani©©jaw il-vali©©i f’ismu tad-data
attwali u l-˙in tat-tluq flimkien mar-ra©uni ta’ l-ittardjar. 

KONDIZZJONI SPEÇJALI GÓAL TAQSIMA 5
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TAQSIMA 6 - TELF TA’ TRASPORT INTERNAZZJONALI

Jekk, b’riΩultat dirett ta’:
1) interruzzjoni tas-servizzi tat-trasport pubbliku skedati, inkluΩ ittradjar ta’ titjira konnessa ske

data, ikka©unata minn tilwimiet tax-xog˙ol, storbji çivili, ˙sara mekkanika jew maltemp, 
jew 

2) il-vettura li iinntt tkun qed tivvja©©a fiha tkun involuta f’aççident jew waqfien min˙abba 
˙sarat, iinntt tasal fil-post finali tat-tluq internazzjonali tard wisq biex tirkeb it-trasport inter
nazzjonali b’ajruplan, bastiment jew ferrovija li iinntt tkun ibbukkjajt biex tivvja©©a bih g˙all-
vja©© ttiieegg˙̇eekk ‘il barra minn MMaallttaa  jew fl-a˙˙ar parti tal-vja©© ttiieegg˙̇eekk lura MMaallttaa,

aa˙̇nnaa nkopru lilek g˙al:
l-ispejjeΩ Ωejda ra©onevoli ta’ akkomodaz-
zjoni u vvja©©ar biex iinntt tkun tista’ tasal fid-
destinazzjoni ttiieegg˙̇eekk.

aa˙̇nnaa ma nkoprux:
a) ebda klejm meta l-linja ta’ l-ajru tkun 

offriet trasport alternattiv ra©onevoli
b) kull ˙a©a li qieg˙da fl-Eççezzjonijiet 

Ìenerali.

i) IInntt  g˙andek tag˙mel kulma iinntt tista’ biex tasal fil-post tat-tluq internazzjonali fil-˙in.
ii) Fil-kaΩ ta’ tilwima industrijali iinntt tkun kopert biss jekk it-tilwima tit˙abbar u tibda tul 

il-ppeerrjjoodduu  ttaa’’  aassssiigguurraazzzzjjoonnii..
iii) Jekk iinntt tkun qed tikklejmja g˙aliex il-vettura li fiha iinntt tivvja©©a kienet involuta f’aççident 

jew g˙aliex waqfet min˙abba ˙sara, iinntt g˙andek tibag˙tilna rapport ta’ min isewwiha jew 
rapport tal-pulizija fuq l-aççident biex tissostanzja l-klejm ttiieegg˙̇eekk.

KONDIZZJONIJIET SPEÇJALI GÓAL TAQSIMA 6

LIMITU TAL-KOPERTURA

L-aktar li aa˙̇nnaa n˙allsu ta˙t din it-Taqsima g˙al kull ppeerrssuunnaa  aassssiigguurraattaa hu l-ammont muri fl-
IIsskkeeddaa. 

LIMITU TAL-KOPERTURA

L-aktar li aa˙̇nnaa n˙allsu ta˙t din it-Taqsima g˙al kull ppeerrssuunnaa  aassssiigguurraattaa hu l-og˙la ammont muri
fl-IIsskkeeddaa. 
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AA˙̇nnaa nkopru lilek g˙al:
LLeeΩΩjjoonnii  ppeerrssoonnaallii  aaççççiiddeennttaallii  tul il-vvjjaa©©©©
ttiieegg˙̇eekk li tirriΩulta direttament: 
a) fil-mewt ttiieegg˙̇eekk,
b) f’tteellff  ttiieegg˙̇eekk  ta’ id kollha, drieg˙ kollu, 

sieq kollha jew ri©el kollu ttiieegg˙̇eekk jew il-
qtug˙ tag˙hom mill-polz jew g˙aksa ’l 
fuq jew f’tteellff totali ta’ vista f’g˙ajn wa˙da 
jew fit-tnejn.

c) DDiiΩΩaabbiilliittàà  ttoottaallii  ppeerrmmaanneennttii  ttiieegg˙̇eekk wara 
104 ©img˙a (minbarra meta jit˙allas 
kumpens ta˙t (b) hawn fuq),

AA˙̇nnaa ma nkoprux:
a) Kull klejm g˙al mard ta’ kull xorta, xokk
nervuΩ jew kondizzjoni li tokkorri b’mod nat-
urali jew proçess de©enerattiv.
b) Kull klejm li tirriΩulta minn

i) sehem li iinntt tie˙u f’xi attivitajiet ta’ titjir 
jew aerji o˙ra ta’ kull xorta minbarra 
b˙ala passi©©ieri li j˙allas nol f’ajruplan 
li g˙andu liçenzja s˙i˙a biex i©orr 
passi©©ieri

ii) irkib fuq mutur li iinntt tag˙mel b˙ala 
rikkieb jew passi©©ier fuq magna ta’ ’l 
fuq minn 125cc.

iii) irkib fuq mutur li iinntt tag˙mel b˙ala 
rikkieb jew passi©©ieri fuq magna 
125cc jew inqas sakemm iinntt ma tkunx 
liebes crash helmet u, b˙ala rikkieb, iinntt
g˙andek liçenzja valida biex issuq 
mutur fil-pajjiΩ li jkun qed jintuΩa.

iv) kull involviment f’xog˙ol manwali ta’ 
kull xorta.

v) parteçipazzjoni f’aattttiivviittaajjiieett  eesskklluuΩΩii  
sakemm ma jidhrux b˙ala koperti fl-
IIsskkeeddaa tal-ppoollzzaa ttiieegg˙̇eekk.

vi) parteçipazzjoni fi spedizzjonijiet.
vii)parteçipazzjoni b˙ala membru ta’ l-

ekwipa©© fuq bastiment li jivvja©©a 
minn pajjiΩ g˙al ie˙or.

viii) suwiçidju, attentat ta’ suwiçidju, leΩjoni 
intenzjonata ttiieegg˙̇eekk innifsek jew 
espoΩizzjoni delibarata g˙al periklu 
sakemm m’hux f’tentattiv biex issalva l-
˙ajja ta’ xi ˙add 

ix) jekk iinntt tkun ta˙t l-influwenza ta’ l-
alko˙ol, solventi jew drogi  (minbarra 
drogi preskritti minn tabib iΩda mhux 
g˙all-kura mill-abbuΩ tat-droga).

c) Kull klejm g˙al g˙ajbien g˙aliex il-©isem
ttiieegg˙̇eekk ma nstabx fi Ωmien sena mill-
g˙ajbien sakemm

i) a˙na ma nkunux sodisfatti li iinntt kont 
sofrejt lleeΩΩjjoonnii  ppeerrssoonnaallii li rriΩultat fil-
mewt ttiieegg˙̇eekk u

ii) il-persuna li lilha jsir il-˙las taqbel bil-
miktub li trodd lura lilna l-ammont 
im˙allas jekk jinstab li iinntt ˙aj.

d) Kull ˙a©a li qieg˙da fl-Eççezzjonijiet 
Ìenerali.

TAQSIMA 7 - AÇÇIDENT PERSONALI
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AA˙̇nnaa nkopru lilek:
Jekk waqt il-vvjjaa©©©© ttiieegg˙̇eekk iinntt aççidentalment
titlef l-oo©©©©eettttii  ppeerrssoonnaallii  ttiieegg˙̇eekk jew jekk jin-
sterqu jew issirilhom ˙sara aççidentalment
wara tnaqqis g˙al xedd u kedd u deprezza-
ment meta applikabbli.

AA˙̇nnaa ma nkoprux:
a) L-ewwel ammont muri fl-IIsskkeeddaa ta’ kull
klejm ta’ ppeerrssuunnaa  aassssiigguurraattaa. IΩda l-aktar li iinntt
ikollok t˙allas jekk Ωew© ppeerrssuunnii  aassssiigguurraattii
jew aktar jag˙mlu klejm li tirriΩulta mill-istess
okkorrenza hu l-ammont muri fl-IIsskkeeddaa
b) Telf, ˙sara jew serq ta’ oo©©©©eettttii  ppeerrssoonnaallii li
iinntt t˙alli wwaa˙̇eeddhhoomm  sakemm ma jkunx
hemm evidenza ta’ d˙ul bi Ωgass, f’kamra
maqfula, ©o sejf, fil-buta msakkra ta’ vettura
msakkra.
c) Ósara lil vali©©i sakemm ma jistax isir uΩu
aktar minnhom.
d) O©©etti tad-dar jew kull ˙a©a mibg˙uta
b˙ala merkanzija jew li jkollha polza ta’
kargu.
e) Tixqiq, brix jew ksur ta’ ˙©ie© (minbarra
lentijiet f’kameras, kannokkjali, teleskopji jew
nuççalijiet), o©©etti tal-kina jew o©©etti fra©li
simili u kull xorta ta’ telf ie˙or ikka©unat
minn ksur.
f) Telf, ˙sara jew serq ta’ lentijiet ta’
kuntatt jew tal-kornea, fittings dentali jew
mediçi inkluΩi idejn jew saqajn artifiçjali.
g) Telf, ˙sara jew serq ta’ roti. 
h) Telf, ˙sara jew serq ta’ kompjuters laptop.
i) Telf ta’ valur, ˙sara kka©unata minn
insetti b˙al friefet u annimali b˙al ©rieden,
kondizzjonijiet atmosferiçi, ˙sarat mekkaniçi
jew kull proçess ta’ tindif, tiswija jew restawr.
j) Kull telf jew serq li iinntt ma tirrappurtax lill-
pulizija u ©©ib rapport bil-miktub
ming˙andhom fi Ωmien 24 sieg˙a mis-sejba
tat-telfa jew serqa. Meta ma jkunx possibbli li
©©ib rapport tal-pulizija, iinntt g˙andek

TAQSIMA 8 - OÌÌETTI PERSONALI

i) Il-mewt jew diΩabilità jridu ji©ru fi Ωmien sena mill-aççident.
ii) IInntt tista’ tikklejmja biss ta˙t o©©ett wie˙ed ta’ din it-Taqsima.
iii) Il-benefiççji jit˙allsu lilek jew lir-rappreΩentant legali ttiieegg˙̇eekk.

KONDIZZJONIJIET SPEÇJALI GÓAL TAQSIMA 7

LIMITU TAL-KOPERTURA

L-aktar li aa˙̇nnaa n˙allsu ta˙t din it-Taqsima g˙al kull ppeerrssuunnaa  aassssiigguurraattaa hu l-ammont muri fl-
IIsskkeeddaa. 
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tipprovdi prova indipendenti  o˙ra tat-telfa
ttiieegg˙̇eekk b˙al ittra mill-kumpanija tat-trasport
jew mil-lukanda ttiieegg˙̇eekk.
k) Telf jew serq jew ˙sara lil oo©©©©eettttii
pprreezzzzjjuuΩΩii li iinntt ma tkunx qed i©©orr mmiieegg˙̇eekk
sakemm iinntt tkun Ωammejthom f’sejf jew
kaxxa depoΩitarja sikura jew
f’akkomodazzjoni llokkjata.
l) Bonds, titoli ta’ sigurtà jew dokumenti ta’
kull xorta.
m) Tag˙mir ta’ sports tax-xitwa.
n) Tag˙mir sportiv li ti©rilu ˙sara jew jinkiser
waqt li qed jintuΩa.
o) Kull o©©ett li r-rilaxx tieg˙u ikun ittardjat,
jinΩamm jew ikun ikkonfiskat mid-dwana jew
uffiçjali o˙ra.
p) O©©ett uΩati f’konnessjoni ma’ l-impjieg
ttiieegg˙̇eekk.
q) Films, kasets, cartridges jew diski ˙lief
g˙all-valur tag˙hom b˙ala materjal mhux
uΩat sakemm ma jkunux inxtraw di©à
rrekordjati u f’dan il-kaΩ aa˙̇nnaa n˙allsu sal-
prezz kif jidher fil-lista ta’ bejg˙ bl-imnut.
r) O©©etti li jmorru malajr, fliexken, kraten
jew kull telf ie˙or ikka©unat mill-ksur
tag˙hom.
s) Ósara lil strumenti muΩikali li ma jit˙allewx
f’kaxxi ta’ materjal iebes imsakkrin.
t) Kull ˙a©a li qieg˙da fl-Eççezzjonijiet
Ìenerali.

i) IInntt g˙andek tara li ΩΩomm sikuri b’mod ra©onevoli l-oo©©©©eettttii  ppeerrssoonnaallii  ttiieegg˙̇eekk..
ii) Jekk l-oo©©©©eettttii  ppeerrssoonnaallii  ttiieegg˙̇eekk jintilfu jew issirilhom ˙sara minn xi awtorità, kumpanija 

tal-©arr jew lukanda, iinntt g˙andek tag˙mel rapport dettaljat bil-miktub tat-telf jew ˙sara li 
saritilhom u ©©ib il-konferma tag˙hom bil-miktub. 

iii) Fil-kaΩ li l-oo©©©©eettttii  ppeerrssoonnaallii  ttiieegg˙̇eekk jintilfu jew issirilhom ˙sara minn linja ta’ l-ajru, iinntt
g˙andek i©©ib rapport ta’ propjetà, tag˙ti avviΩ bil-miktub u ΩΩomm kopja tal-klejm lil-linja 
ta’ l-ajru fil-limitu ta’ Ωmien speçifikat fil-kondizzjonijiet tal-©arr iΩda f’kull kaΩ fi Ωmien 3 
ijiem u ΩΩomm il-biljetti ta’ l-ivvja©©ar u t-tikketti kollha jekk iinntt tikklejmja ta˙t din il-ppoollzzaa.

iv) Fil-kaΩ li l-oo©©©©eettttii  ppeerrssoonnaallii  ttiieegg˙̇eekk jintilfu jew jinsterqu, iinntt g˙andek tie˙u l-passi kollha 
ra©onevoli biex issibhom.

v) Int g˙andek tkun tista’ tipprova li iinntt kont responsabbli g˙all-o©©etti mitlufin, misruqin jew 
li saritilhom ˙sara u kemm jiswew. Jekk iinntt ma tistax tag˙mel dan, dan jista’ jolqot il-klejm 
ttiieegg˙̇eekk.

vi) AA˙̇nnaa nissetiljaw kull klejm skond l-g˙aΩla tag˙na billi n˙allsu jew nissostitwixxu. AA˙̇nnaa
nissetiljaw klejms g˙al oo©©©©eettttii  ppeerrssoonnaallii skond il-baΩi tal-valur tag˙hom fil-˙in li ntilfu jew 
saritilhom ˙sara. AA˙̇nnaa ma n˙allsux il-prezz biex nissostitwuhom b’o©©etti ©odda u aa˙̇nnaa
ma n˙allsux aktar mill-prezz tax-xiri ori©inali ta’ o©©ett mitluf jew li saritlu ˙sara. 

vii) Fil-kaΩ li iinntt tag˙mel ukoll klejm ta˙t Taqsima 9, Vali©©i Ttardjati, dan l-ammont jitnaqqas 
mill-ammont ikklejmjat ta˙t din it-taqsima.

KONDIZZJONIJIET SPEÇJALI GÓAL TAQSIMA 8
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L-aktar li aa˙̇nnaa n˙allsu ta˙t din it-Taqsima g˙al kull ppeerrssuunnaa  aassssiigguurraattaa hu l-ammont muri
fl-IIsskkeeddaa. 

a) Biex tikkljemja ta˙t din it-Taqsima, iinntt g˙andek iΩΩomm riçevuta ta’ kull ma iinntt tixtri u ©©ib 
konferma bil-miktub mil-linja ta’ l-ajru tan-numru ta’ sig˙at li iinntt g˙amilt ming˙ajr il-vali©©i 
ttiieegg˙̇eekk.

b) Kull ammont li jit˙allas ta˙t din it-Taqsima jitnaqqas mill-ammont li jit˙allas ta˙t Taqsima 
8 fil-kaΩ li l-vali©©i ttiieegg˙̇eekk jintilfu b’mod permanenti.

TAQSIMA 9 - VALIÌÌI TTARDJATI

AA˙̇nnaa n˙allsu lilek:
biex tixtri o©©etti essenzjali jekk il-vali©©i
ttiieegg˙̇eekk jintilfu temporanjament fil-vja©© ‘il
barra mill-pajjiΩ u iinntt tibqa’ ming˙ajrhom g˙al
aktar minn 12-il sieg˙a.

AA˙̇nnaa ma n˙allsux:
i) Kull klejm g˙al vali©©i ttardjati, miΩmumin 

jew ikkonfiskati mid-dwana jew minn 
uffiçjali o˙ra.

ii) Kull ˙a©a li qieg˙da fl-Eççezzjonijiet 
Ìenerali.

LIMITU TAL-KOPERTURA

KONDIZZJONIJIET SPEÇJALI GÓAL TAQSIMA 9

LIMITU TAL-KOPERTURA

L-aktar li aa˙̇nnaa n˙allsu ta˙t din it-Taqsima g˙al kull ppeerrssuunnaa  aassssiigguurraattaa hu l-ammont muri fl-
IIsskkeeddaa g˙all-oo©©©©eettttii  ppeerrssoonnaallii, skond il-limiti ta’  kull artiklu jew par u oo©©©©eettttii  ttaa’’  vvaalluurr.

TAQSIMA 10 - TELF TA’ PASSAPORT

AA˙̇nnaa nkopru lilek:
Jekk il-passaport jew il-visa ttiieegg˙̇eekk jintilfu
jew jinsterqu waqt li iinntt tkun barra minn
MMaallttaa, g˙al ivvja©©ar, akkomodazzjoni u
spejjeΩ Ωejda ta’ komunikazzjoni neçessarji u
ra©onevoli li iinntt ikollok t˙allas biex i©©ib
passaport jew visa temporanji u l-prezz
attwali tad-dokumenti temporanji.

AA˙̇nnaa ma n˙allsux:
a) Telf jew serq tal-passaport jew visa 

ttiieegg˙̇eekk li iinntt ma tirrappurtax lill-pulizija u 
©©ib rapport bil-miktub ming˙andhom fi 
Ωmien 24 sieg˙a minn meta tinduna.

b) Telf jew serq tal-passaport jew visa 
ttiieegg˙̇eekk waqt li jit˙allew wwaa˙̇eeddhhoomm..

c) Kull ˙a©a li qieg˙da fl-Eççezzjonijiet 
Ìenerali.
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L-aktar li aa˙̇nnaa n˙allsu ta˙t din it-Taqsima g˙al kull ppeerrssuunnaa  aassssiigguurraattaa hu l-ammont muri fl-
IIsskkeeddaa. 

IInntt g˙andek dejjem tie˙u ˙sieb ra©onevoli li ΩΩomm il-passaport u l-visa ttiieegg˙̇eekk fis-sikur. Jekk
il-passaport u l-visa ttiieegg˙̇eekk jintilfu jew jinsterqu, iinntt g˙andek tie˙u l-passi ra©onevoli kollha
biex ter©a’ ssibhom.

LIMITU TAL-KOPERTURA

KONDIZZJONI SPEÇJALI GÓAL TAQSIMA 10

TAQSIMA 11 - FLUS PERSONALI

AA˙̇nnaa n˙allsu lilek:
Jekk il-fflluuss  ppeerrssoonnaallii  ttiieegg˙̇eekk jintilfu jew jin-
sterqu waqt il-vvjjaa©©©© ttiieegg˙̇eekk.

AA˙̇nnaa ma n˙allsux g˙al:
a) L-ewwel ammont muri fl-IIsskkeeddaa ta’ kull 

klejm ta’ ppeerrssuunnaa  aassssiigguurraattaa. IΩda l-aktar li 
iinntt ikollok t˙allas jekk Ωew© ppeerrssuunnii  
aassssiigguurraattii  jew aktar jag˙mlu klejm li 
tirriΩulta mill-istess okkorrenza hu l-
ammont muri fl-IIsskkeeddaa

b) Telf jew serq li iinntt ma tirrappurtax 
lill-pulizija u ©©ib rapport bil-miktub 
ming˙andhom fi Ωmien 24 sieg˙a minn 
meta tinduna

c) Kull fflluuss  ppeerrssoonnaallii li jkunu ttradjati, 
jinΩammu jew ikunu kkonfiskati mid-
dwana jew minn uffiçjali o˙ra.

d) Bonds, titoli ta’ sigurtà jew dokumenti ta’ 
kull xorta.

e) Telf jew serq ta’ fflluuss  ppeerrssoonnaallii li ma 
jkunux fil-vali©©a ttiieegg˙̇eekk li ©©orr f’idek 
waqt li iinntt tkun qed tivvja©©a.

f) Telf jew serq ta’ fflluuss  ppeerrssoonnaallii  waqt li 
jit˙allew wwaa˙̇eeddhhoomm.

g) Nuqqasijiet ta’ flus min˙abba Ωbalji, jew 
telf min˙abba bdil fir-rati tal-kambju.

h) Telf jew serq ta’ çekkijiet tal-vja©©aturi 
jekk iinntt ma kkonformajtx mal-
kondizzjonijiet ta’ min ˙ari©hom jew meta 
min ˙ari©hom jipprovdi servizz ta’ 
rimpjazzament.

i) Kull ˙a©a li qieg˙da fl-Eççezzjonijiet 
Ìenerali.
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L-aktar li aa˙̇nnaa n˙allsu ta˙t din it-Taqsima g˙al kull ppeerrssuunnaa  aassssiigguurraattaa hu l-ammont muri fl-
IIsskkeeddaa. 

i) IInntt g˙andek dejjem tie˙u ˙sieb ra©onevoli li ΩΩomm il-fflluuss  ppeerrssoonnaallii  ttiieegg˙̇eekk fis-sikur. Fil-
kaΩ li l-fflluuss  ppeerrssoonnaallii  ttiieegg˙̇eekk jintilfu jew jinsterqu, iinntt g˙andek tie˙u l-passi ra©onevoli 
kollha biex ter©a’ issibhom.

ii) IInntt  g˙andek tkun tista’ tipprova li l-fflluuss  ppeerrssoonnaallii mitlufin jew misruqin huma ttiieegg˙̇eekk u 
kemm jiswew. Jekk iinntt m’intix kapaçi tag˙mel dan, dan jista’ jolqot il-klejm ttiieegg˙̇eekk.

LIMITU TAL-KOPERTURA

KONDIZZJONIJIET SPEÇJALI GÓAL TAQSIMA 11

TAQSIMA 12 - ÓTIF TA’ MEZZI TAT-TRASPORT

AA˙̇nnaa nkopru lilek:
G˙all-ammont muri fl-IIsskkeeddaa g˙al kull
perjodu ta’ 24 sieg˙a fil-kaΩ ta’ ˙tif tal-mezz
tat-trasport li iinntt tkun qed tivvja©©a fuqu.

AA˙̇nnaa ma nkoprux:
Fil-kaΩ ta’ klejms li ma jkunux sostanzjati
minn rapport mill-awtoritajiet involuti li
jikkonfermaw it-tul u n-natura eΩatta ta’ l-
aççident.
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DDaawwnn  ll--EEççççeezzzzjjoonniijjiieett  ÌÌeenneerraallii  JJaapppplliikkaaww  gg˙̇aatt--TTaaqqssiimmiieett  KKoollllhhaa  ttaall--PPoollzzaa

11    KKoonnttaammiinnaazzzzjjoonnii  RRaaddjjuuaattttiivvaa  uu  TTiiffqqiigg˙̇aatt  SSoonniiççii  

AA˙̇nnaa ma n˙allsux telf ˙sara responsabbiltà jew spejjeΩ li direttament jew indirettament huma
kka©unati minn jew li g˙alihom jikkontribwixxu jew li jirriΩultaw minn:

a) radjazzjonijiet jonizzanti minn jew kontaminazzjoni b’radjuattività minn fjuwil nukleari jew 
minn skart nukleari jew minn kombustjoni ta’ fjuwil nukleari. Telf jew ˙sara jew 
responsabbiltà kka©unati minn sustanzi kimiçi u bijolo©içi li mhumiex uΩati g˙all-finijiet 
ta’ paçi huma wkoll esklusi.

b) propjetajiet radjuattivi, tossiçi, splussiv jew perikoluΩi jew kontaminanti o˙ra ta’ xi 
stallazzjoni nukleari, reattur jew muntatura nukleari o˙ra jew komponent nukleari tag˙ha, 

c) xi arma tal-gwerra li tuΩa fissjoni u/jew fuΩjoni atomika jew nukleari jew xi reazzjoni jew 
forza jew materja radjuattiva li tixbahha

d) mwie© ta’ pressjoni minn ajruplani jew apparati ta’ l-ajra o˙rajn li jimxu b’veloçità sonika 
jew supersonika.

22    RRiisskkjjii  mmiinnnn  EEnneerr©©iijjaa  NNuukklleeaarrii  

AA˙̇nnaa ma n˙allsux telf ˙sara responsabbiltà jew spejjeΩ li direttament jew indirettament huma
kka©unati minn jew li g˙alihom jikkontribwixxu jew li jirriΩultaw minn Riskji konnessi ma’
Ener©ija Nukleari.
G˙all-finijiet kollha ta’ din il-ppoollzzaa Riskji konnessi ma’ Ener©ija Nukleari g˙andha tfisser:
i) Kull propjetà fis-sit ta’ stazzjon ta’ ener©ija nukleari, Reatturi Nukleari, binjiet  u impjanti u 

tag˙mir ta’ reatturi li jkunu f’xi sit minbarra stazzjon ta’ ener©ija nukleari.
ii) Kull propjetà fi kwalunkwe sit (inkluΩi iΩda mhux limitati g˙al siti msemmija f’i) hawn 

fuq) uΩata jew li kienet uΩata g˙all-:
a) Ìenerazzjoni ta’ ener©ija nukleari; jew
b) Produzzjoni, UΩu jew ˙aΩna ta’ Materjal Nukleari

iii) Kull propjetà o˙ra li tista’ tkun assigurata mill-Grupp u/jew Assoçjazzjoni ta’ Assigurazzjoni 
Nukleari iΩda limitata biss g˙ar-rekwiΩiti tal-Grupp u/jew Assoçjazzjoni lokali.

iv) Il-fornitura ta’ o©©etti u servizzi lil kull xorta ta’ sit, deskritti f’i) sa iii) hawn fuq, sakemm 
dawn l-assigurazzjonijiet jew riassigurazzjonijiet jeskludu l-perikli ta’ irradjazzjoni u 
kontaminazzjoni minn Materjal Nukleari.

DDeeffiinniizzzzjjoonniijjiieett

“Materjal Nukleari” tfisser:
i) Ebda fjuwil nadif, minbarra uranju naturali jew uranju mdg˙ajjef, li jista’ jipproduçi ener©ija
bi proçess ta’ fissjoni konkatenat li jsostni lilu nnifsu u li jkun barra minn Reattur Nukleari, jew
g˙alih wa˙du jew f’kombinazzjoni ma’ xi materjal ie˙or; u 

EÇÇEZZJONIJIET ÌENERALI
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ii) Prodotti jew Skart Radjuattivi.

“Prodotti jew Skart Radjuattivi” tfisser kull materjal radjuattiv prodott, jew kull materjal
mag˙mul radjuattiv permezz ta’ espoΩizzjoni g˙ar-radjazzjoni, fil-produzzjoni jew utilizzazzjoni
ta’  fjuwil nukleari, iΩda ma jinkludix radjuisotopi li jkunu la˙qu l-istadju finali ta’ fabrikazzjoni
biex ikunu jistg˙u jintuΩaw g˙al xi skop xjentifiku, mediku, agrikolu jew industrijali.

“Stallazzjoni Nukleari” tfisser:
i) Kull Reattur Nukleari;
ii) Kull fabrika li tuΩa fjuwil nukleari g˙all-produzzjoni ta’ Materjal Nukleari, kull fabrika g˙all-

ipproçessar ta’ Materjal Nukleari, inkluΩa kull fabrika g˙ar-riproçessar ta’ fjuwil nukleari 
rradjat; u 

iii) Kull façilità fejn jin˙aΩen Materjal Nukleari, minbarra ˙Ωin inçidentali g˙all-©arr ta’ dan il-
materjal.

“Reattur Nukleari” tfisser kull struttura li jkun fiha fjuwil nukleari rran©at b’mod li proçess ta’
fissjoni konkatenat li jsostni lilu nnifsu jista’ ji©ri fih ming˙ajr is-sors addizzjonali ta’ newtroni. 

“Produzzjoni, UΩu jew ˙aΩna ta’ Materjal Nukleari” tfisser il-produzzjoni, manifattura,
arrikkiment, kondizzjonar, ipproçessar, riproçessar, uΩu, ˙Ωin, immani©©jar u rimi ta’ Materjal
Nukleari.

“Propjetà” g˙andha tfisser kull art, bini, struttura, impjant, tag˙mir, vettura, kontenut (inkluΩi
likwidi u gassijiet, iΩda mhux b’mod limitat g˙alihom biss) u kull materjal kemm fiss kemm
mhux ta’ kull xorta ta’ deskrizzjoni.

“Zona jew Spazju ta’ Radjuattività G˙olja” tfisser: 
i) Fil-kaΩ ta’ stazzjonijiet ta’ ener©ija nukleari u Reatturi Nukleari, il-kontenitur jew struttura 

li attwalment ikun fiha l-qalba (inkluΩi l-appo©©i u g˙ata tag˙ha) u l-kontenut kollu 
tag˙ha, l-elementi ta’ fjuwil, l-iΩbarri tal-kontroll u l-ma˙Ωen tal-fjuwil irradjat, u 

ii) Fil-kaΩ ta’ stallazzjonijiet Nukleari non-reatturi, kull spazju fejn il-livell ta’ radjuattività jitlob 
li jkun hemm tarka bijolo©ika.

33..    GGwweerrrraa  

AA˙̇nnaa ma n˙allsux telf ˙sara nefqa jew spejjeΩ ta’ kull xorta li direttament jew indirettament
huma kka©unati minn jew li jirriΩultaw minn jew f’konnessjoni ma’ xi wa˙da minn dawn li
©ejjin:
a) gwerra, invaΩjoni, att ta’ g˙adu barrani, ostilitajiet jew operazzjonijiet li jixbhu gwerra 

(kemm jekk tkun iddikjarata gwerra kemm jekk le)
b) gwerra çivili, rewwixta militari, insurrezzjoni, kommozzjoni çivili li tie˙u l-proporzjonijiet 

jew li tammonta g˙al rewwixta, ribelljoni, rivoluzzjoni, setg˙a militari jew uΩurpata, li©i 
marzjali jew kull xorta ta’ sakke©© f’konnessjoni mag˙hom 

c) konfiska jew nazzjonalizzazzjoni jew rekwiΩizzjoni jew distruzzjoni jew ˙sara lil propjetà 
mill-gvern jew minn awtorità pubblika jew b’ordni tag˙hom jew minn xi att jew 
kondizzjoni inçidentali g˙al xi wa˙da minn dawn imsemmija hawn fuq. 

Jekk aa˙̇nnaa nallegaw li, bis-sa˙˙a ta’ din l-eskluΩjoni, kull telf ˙sara nefqa jew spejjeΩ m’humiex
koperti minn din l-assigurazzjoni, il-piΩ ta’ prova kuntrarja g˙andu jaqa’ fuqek.
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44    TTnniixxxxiijjaa  ttaa’’  lliikkwwiiddii,,  TTiinn©©iiss  jjeeww  KKoonnttaammiinnaazzzzjjoonnii

AA˙̇nnaa ma n˙allsux g˙al kull xorta ta’ telf, ˙sara,responsabbiltà legali u spejjez ta’ kull xorta
kka©unati direttament jew indirettament minn tnixxija ta’ likwidi, tin©is jew kontaminazzjon li:
i) huma kka©unati intenzjonament jew
ii) kienu jew li setghu kienu mistennija jew
iii) minn okkorrenza ta’ f’daqqa jew
iv) ma ©ewx ikka©unati tul il-perjodu ta’ assigurazzjoni.

55..    ÓÓssaarraa  EEΩΩiisstteennttii  

AA˙̇nnaa ma n˙allsux g˙al xi telf jew ˙sara li jokkorru jew jirriΩultaw minn okkorrenza li ti©ri
qabel tibda din l-assigurazzjoni.

66    VViirruussiiss  ttaall--KKoommppjjuutteerr  uu  BBiiddllaa  ttaa’’  DDaattaa

Din l-assigurazzjoni ma tkoprix:
i) telf jew ˙sara lil xi propjetà jew xi telf jew ˙sara li tirriΩulta minn din il-˙sara jew to˙ro©

minnha jew xi telf konsegwenzjali m©arrab minnek 
ii) xi responsabbiltà legali ta’ kull xorta
iii) xi mewt, leΩjoni personali jew mard

ikka©unati direttament jew indirettament minn, ikkontribwiti minn, jew li jikkonsistu fi, jew li
jirriΩultaw mill-˙sara jew nuqqas ta’ abilità ta’
a) kompjuter jew tag˙mir awΩiljari
b) softwer tas-sistema tal-kompjuter, programm jew spreadsheet
c) tag˙mir g˙all-ipproçessar tad-data, tag˙mir tal-midja jew awΩiljari 
d) mikroçippa, çirkuwitu integrat jew apparat simili
e) tag˙mir jew sistemi ta’ telekomunikazzjoni
f) kull sistema o˙ra g˙al ipproçessar, ˙Ωin, trasmissjoni, Ωamma jew bg˙it lura ta’ data 

kemm jekk hi propjetà ttiieegg˙̇eekk kemm jekk le u li ssir qabel, tul jew wara s-sena 2000 biex 
i) jag˙rfu b’mod korrett xi data b˙ala d-data kalendarja vera tag˙hom jew il-valur veru 

tag˙hom 
ii) taqbad, issalva jew iΩΩomm u/jew timmanipula, tinterpreta, tittrasmetti, tibg˙at lura jew 

tipproçessa b’mod korrett xi data jew informazzjoni jew kmand jew struzzjoni b’riΩultat tat-
trattament ta’ xi data li m’hix id-data kalendarju vera tag˙hom jew il-valur veru tag˙hom 

iii) taqbad, issalva, iΩΩomm jew tipproçessa b’mod korrett xi data b’riΩultat ta’ l-operazzjoni ta’ 
xi kmand jew lo©ika li kienet ipprogrammata jew inkorporata f’xi ˙a©a msemmija f’(a) sa 
(f) hawn fuq li tkun kmand jew lo©ika li jikka©unaw it-telf ta’ data jew in-nuqqas ta’ abilità 
li taqbad, issalva, iΩΩomm jew tipproçessa b’mod korrett tali data f’xi data jew warajha.
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DDaawwnn  iill--KKoonnddiizzzzjjoonniijjiieett  ÌÌeenneerraallii  JJaapppplliikkaaww  gg˙̇aatt--TTaaqqssiimmiieett  KKoollllhhaa  ttaall--PPoollzzaa

1 EEsstteennssjjoonnii  AAwwttoommaattiikkaa

Jekk qabel jiskadi l-perjodu ta’ assigurazzjoni iinntt ma tit˙alliex, min˙abba leΩjoni personali jew
mard ttiieegg˙̇eekk, tag˙mel il-vja©© lura ma˙sub ttiieegg˙̇eekk, it-tul ta’ din il-ppoollzzaa jittawwal
awtomatikament sa 30 ©urnata bla ˙las ta’ primjum addizzjonali. F’dan il-kaΩ aa˙̇nnaa nkomplu
n˙allsu kura medika ta˙t Taqsima 2 su©©ett g˙al ammont massimu muri fit-tabella ta’
Kumpens g˙all-PPjjaann li iinntt tkun g˙aΩilt kif speçifikat fl-IIsskkeeddaa, g˙al dan il-perjodu jew g˙al dik
l-estensjoni ta’ dan il-perjodu kif çertifikat mit-tabib b˙ala neçessarju.

2 TTiipp  ttaa’’  VVjjaa©©©©aarr

Din il-PPoollzzaa tapplika biss g˙al persuni residenti fil-GΩejjer Maltin li jkunu qed jie˙du vaganza
konvenzjonali mhux g˙al xog˙ol, jew vja©©i g˙al negozju li fihom ma jsirx xog˙ol manwali.
IInntt g˙andek tavΩana jekk iinntt bi˙siebek tinkludi vaganza sportiva ppjanata tul il-vvjjaa©©©© ttiieegg˙̇eekk.

3 ÌÌeenneerraallii  

a) AA˙̇nnaa nag˙tu kopertura ta˙t din il-PPoolliizzaa biss jekk l-informazzjoni materjali li iinntt tajt lliillnnaa
meta applikajt g˙al assigurazzjoni jew meta tag˙mel klejm, jew billi titkellem mag˙na jew 
f’xi dokument, hija vera safejn taf iinntt.

b) Biex tkun kopert minn din l-assigurazzjoni, iinntt g˙andek tosserva t-termini, kondizzjonijiet 
u eennddoorrsseemmeennttss ta’ din il-PPoollzzaa.

4 DDmmiirr  TTiieegg˙̇eekk  llii  mmaa  TT˙̇aalllliixx  IIssiirruu  TTeellff  jjeeww  ÓÓssaarraa

IInntt  g˙andek tag˙mel dak kollu li iinntt tista’ ra©onevolment tag˙mel biex ma t˙allix isiru telf jew
˙sara lil propjetà li hija assigurata ta˙t din il-PPoollzzaa.

5 PPrrooççeedduurraa  ff’’KKaaΩΩ  ttaa’’  KKlleejjmmss

Malli iinntt issir taf b’okkorrenza jew kawΩa li jistg˙u jwasslu g˙al klejm ta˙t din il-PPoollzzaa, iinntt jew
ir-rappreΩentanti legali ttiieegg˙̇eekk g˙andkom: 
a) tinfurmaw lliillnnaa immedjatament u tag˙tuna a spejjeΩ ttiieegg˙̇eekk l-informazzjoni u l-g˙ajnuna 

kollha li aa˙̇nnaa ne˙tie©u 
b) tinfurmaw lill-pulizija immedjatament dwar il-propjetà li ntilfet, insterqet jew saritilha ˙sara 

malizzjoΩament 
c) tag˙mlu dak li iinnttoomm ra©onevolment tistg˙u biex issibu xi propjetà miltufa jew misruqa 
d) tinfurmaw immedjament lill-awtorità li tkun ˙ar©ithom b’kkaarrddss  ttaa’’  kkrreeddiittuu  jjeeww  ddeebbiittuu

mitlufin jew misruqin 
e) tg˙addu lliillnnaa immedjatament u bla mwie©ba kull çitazzjoni ta’ kull xorta jew xi dokumenti 

legali o˙rajn li jintbag˙at lliillkkoomm jew lil xi ppeerrssuunnaa  aassssiigguurraattaa f’konnessjoni ma’ xi klejm 
g˙al responsabbiltà legali li tirriΩulta minn leΩjoni jew ˙sara

f) ma tiddiskutux, ma tammettux, ma tiç˙dux u ma tinnegozjawx ma’ xi ˙addie˙or fuq xi 
klejm ming˙ajr il-permess bil-miktub ttaagg˙̇nnaa.

KONDIZZJONIJIET ÌENERALI
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6 FFrrooddii

Meta tinqabad frodi (inkluΩa esa©erazzjoni), ma jit˙allsux klejms u aa˙̇nnaa nistg˙u nirreferu l-
materja lill-pulizija g˙al proçeduri kriminali. Il-ppoollzzaa jista’ jkun li ma ssirx invalida iΩda aa˙̇nnaa
nistg˙u wkoll nie˙du azzjoni o˙ra konsistenti mad-drittijiet legali ttaagg˙̇nnaa.

7 DDrriittttiijjiieett  uu  RReessppoonnssaabbbbiillttaajjiieett

a) Wara li nkunu ˙allasna xi klejm, kull rikavat minn salvata©© isir propjetà ttaagg˙̇nnaa. IΩda iinntt
m’g˙andekx tabbanduna propjetà lliillnnaa imma tistenna l-istruzzjonjiet tag˙na kif tiddisponi 
minnha. 

b) AA˙̇nnaa nistg˙u nie˙du f’idejna u mmexxu fl-isem ttiieegg˙̇eekk, b’kontroll s˙i˙ u esklussiv, id-
difiΩa jew il-˙las ta’ xi klejm. 

c) AA˙̇nnaa nistg˙u a spejjeΩ tag˙na u g˙all-benefiççju ttaagg˙̇nnaa  stess nibdew proçeduri legali fl-
isem ttiieegg˙̇eekk biex nirkupraw kumpens minn o˙rajn fir-rigward ta’ kull ammont im˙allas 
jew li jista’ jit˙allas ta˙t din il-ppoollzzaa. 

d) Fil-kaΩ ta’ klejm jew sensiela ta’ klejms li jirriΩultaw minn okkorrenza wa˙da li jinvolvu 
responsabbiltà legali koperta minn din il-ppoollzzaa, aa˙̇nnaa nistg˙u jew in˙allsu sal-limitu muri 
fl-IIsskkeeddaa wara li jitnaqqsu ammonti m˙allsin qabel jew xi ammont inqas li aa˙̇nnaa bih nistg˙u 
nissetiljaw il-klejm ttiieegg˙̇eekk. Darba li aa˙̇nnaa nkunu ˙allasna, aa˙̇nnaa ma jkollna ebda 
responsabbiltà ulterjuri fir-rigward tal-klejm ttiieegg˙̇eekk.  

8 KKoonnttrriibbuuzzzzjjoonnii  ttaa’’  AAssssiigguurraazzzzjjoonniijjiieett  OO˙̇rraajjnn

Jekk xi telf, ˙sara jew responsabbiltà li iinntt qed tikklejmja g˙alihom ta˙t din il-PPoollzzaa huma
koperti minn xi assigurazzjoni o˙ra, aa˙̇nnaa n˙allsu biss is-sehem proporzjonali ttaagg˙̇nnaa ta’ dik
il-klejm.

9 AArrbbiittrraa©©©©

a) Jekk a˙na ma naqblux dwar l-ammont li g˙andu jit˙allas ta˙t din il-PPoollzzaa (wara li tkun
di©à ©iet ammessa r-responsabbiltà), iinntt u aa˙̇nnaa g˙andna d-dritt li nirreferu g˙al arbitra©©.
AA˙̇nnaa niktbulek biex ng˙arrfuk b’din l-g˙aΩla u mbag˙ad iinntt trid tiktbilna u tg˙id lliillnnaa jekk iinntt
tridx tipproçedi. Jin˙atar arbitru skond id-dispoΩizzjonijiet statutorji fis-se˙˙ f’dak il-mument
jew kif ikunu emendati jew sostitwiti minn Ωmien g˙al Ωmien. Il-qsim bejnietna ta’ l-ispejjeΩ
kollha ta’ l-arbitra©© ikun stabbilit mill-arbitru.
L-g˙oti ta’ deçiΩjoni huwa kondizzjoni preçedenti g˙al kull dritt ta’ azzjoni kontra ttaagg˙̇nnaa. 
b) L-uΩu tal-proçedura ta’ arbitra©© ma jimpedixxix lliilleekk milli tappella kontra d-deçiΩjoni ta’
l-arbitru f’qorti. 

10 KKllaawwssoollaa  ttaa’’  ÌÌuurriiΩΩddiizzzzjjoonnii  MMaallttiijjaa

Il-kopertura mog˙tija minn din il-PPoollzzaa g˙andha tapplika biss g˙al sentenzi jew ordnijiet li
jing˙ataw jew jittie˙du minn Qorti f’MMaallttaa. Din il-kopertura ma tapplikax ukoll g˙al sentenzi
jew ordnijiet me˙udin f’MMaallttaa g˙all-infurzar ta’ sentenzi me˙udin fi mkien ie˙or jew g˙al
spejjeΩ ta’ kull xorta ta’ litigazzjoni rkuprati minn xi ˙add li jkun qed jikklejmjahom
mmiinngg˙̇aannddeekk g˙al spejjeΩ ta’ kull xorta li ma jkunux saru MMaallttaa.  
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IL-PROÇEDURA TAGÓNA FIL-KAÛ TA’ LMENTI

REF. Travel. August 07  COM 260707E

Il-Middlesea Insurance p.l.c. hi impenjata biex tag˙ti servizzi ta’ kwalità tajba. A˙na nag˙rfu,
madankollu, li l-klijenti jistg˙u ma jkunux sodisfatti mis-servizz mog˙ti. F’dan il-kaΩ a˙na
g˙andna proçedura g˙al ilmenti. Biex inkunu çari, ilment hu definit b’mod wiesa’ b˙ala
espressjoni bil-miktub ta’ nuqqas ta’ sodisfazzjon bis-servizzi li a˙na nag˙tu jew azzjonijiet li
nkunu ˙adna u li jitolbu reazzjoni. A˙na niddistingwu bejn ilmenti u mistoqsijiet; mistoqsijiet
huma nuqqas ta’ qbil ma’ deçiΩjonijiet speçifiçi f’çirkustanzi speçifiçi.

KKiiff  nniittttrraattttaaww  ll--iillmmeenntt  ttiieegg˙̇eekk

A˙na ma n˙arsux lejn l-ilmenti b˙ala xi ˙a©a li m’g˙andniex bΩonnha. Fil-fatt, jistg˙u jg˙inuna
naraw fejn is-servizzi jew proçeduri tag˙na jistg˙u jittejbu. G˙alhekk g˙arrafna meta t˙oss li
Ωbaljajna u g˙amilna xi ˙a©a li t˙ossha mhux sodisfaçenti. Anke jekk ma ta˙sibx li xi ˙a©a
partikolari li tinkwetak hija “ilment”, a˙na xorta wa˙da nixtiequ nkunu nafu biha. Int tg˙inna
nkomplu ntejbu s-servizz tag˙na.

KKiiff  ttrreessssaaqq  iillmmeenntt

L-1 pass: Ikkuntattjana
L-ewwel pass hu li titkellem ma’ wie˙ed  mill-impjegati  tal-Middlesea Insurance p.l.c. jew lill-
A©enti tag˙ha jekk il-Polza tieg˙ek irran©awlek g˙aliha huma. Dan jista’ jsir b’mod informali,
jew direttament jew bit-telefon.
Ìeneralment l-impjegat li l-a˙jar li tkellem ikun il-persuna li tkun ittrattat il-materja li lilek qed
t˙assbek, g˙aliex ikun fl-a˙jar poΩizzjoni li jg˙inek fil-pront u jirran©alek. Jekk ma ssibux, jew
jekk tippreferi li tavviçina lil xi ˙addie˙or, allura staqsi g˙all-Manager jew g˙all-persuna
ewlenija responsabbli. 
A˙na nippruvaw insolvu l-problema immedjatament. Jekk ma nkunux nistg˙u nag˙mlu dan,
allura, ng˙idu a˙na, nie˙du nota ta’ dak li jkun qed i˙assbek u nirran©aw l-a˙jar mod u ˙in 
biex ner©g˙u nkellmuk. Dan normalment isir fi Ωmien Ωew© ©ranet tax-xog˙ol.

It-2 pass: Azzjoni ulterjuri fuq l-ilment tieg˙ek
Jekk tibqa’ mhux sodisfatt, il-pass li jmiss hu li tikteb lill-Uffiçjal g˙all-Ilmenti tal-Middlesea
Insurance p.l.c., u tindirizza l-ittra bid-dettalji kollha lilu filwaqt li tfisser x’ta˙seb li mar ˙aΩin
u x’jidhirlek li je˙tie© li jsir biex l-affarijiet jitran©aw. Jekk ma t˙ossokx komdu tikteb ittra, int
dejjem tista’ titlob lil impjegat tag˙na jie˙u nota tad-dettalji ta’ l-ilment, u mbag˙ad tintalab
tiffirmaha int. Int ting˙ata kopja biex iΩΩommha g˙ar-referenza. Dan id-dokument jing˙adda
mill-ewwel lill-Uffiçjal g˙all-Ilmenti biex jittrattah hu. 
Meta l-Uffiçjal g˙all-Ilmenti jirçievi lment bil-miktub, hu g˙andu jie˙u passi biex ikun
investigat sewwa. Fi Ωmien ˙ames ©ranet tax-xog˙ol minn meta jaslilna l-ilment, int tirçievi
konferma li waslilna u l-ittra tg˙idlek li tista’ tistenna twe©iba s˙i˙a. Normalment dan isir fi
Ωmien tliet ©img˙at sakemm il-materja ma tkunx ikkomplikata ˙afna, b˙al meta jkun hemm il-
˙tie©a li nikkuntattjaw organizzazzjonijiet o˙ra. Meta ji©ri dan a˙na xorta ninfurmawk x’qed
isir u ng˙idulek meta nistennew li nag˙tuk twe©iba s˙i˙a.

TTee˙̇iidd  ttaa’’  ll--iillmmeenntt  ttiieegg˙̇eekk  ’’iill  bbaarrrraa  mmiillll--oorrggaanniizzzzaazzzzjjoonnii

Jekk tibqa’ m’intix sodisfatt bit-twe©iba ta’ l-Uffiçjal g˙all-Ilmenti, int dejjem tista’ tfittex parir
lilhinn mill-organizzazzjoni tag˙na. Int tista’ tikkuntattja lill-Uffiçjal g˙all-Ilmenti ta’ l-Awtorità
ta’ Malta g˙al Servizzi Finanzjarji. 
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